
Workplace Designer

Installation and Upgrade Guide 

Version  2.6  

for Windows, Linux,  AIX,  Solaris,  iSeries  

G210-2219-01  

 

  

���



Note 

Before  using this information  and the product  it supports, read  the information  in “Notices,”  on page 11.

First  Edition  (March  2006)  

This  edition  applies  to version  2.6  of IBM  Workplace  Designer  (product  number  L-FSMH-6H6PUN)  and  to all 

subsequent  releases  and  modifications  until  otherwise  indicated  in new  editions.  

© Copyright  International  Business  Machines  Corporation  2006.  All  rights  reserved.  

US  Government  Users  Restricted  Rights  – Use,  duplication  or disclosure  restricted  by GSA  ADP  Schedule  Contract  

with  IBM  Corp.

 



Contents  

IBM Workplace Designer 2.6 installation 

and upgrade . . . . . . . . . . . . . 1 

System  requirements  . . . . . . . . . . . . 1  

Installing  IBM  Workplace  Designer  on  Workplace  

Collaboration  Services  2.6   . . . . . . . . . . 2 

Installing  IBM  Workplace  Designer  on  Workplace  

Services  Express  2.6   . . . . . . . . . . . . 3 

Installing  IBM  Workplace  Designer  on  Workplace  

Services  Express  2.5  and  2.5.1  . . . . . . . . . 3  

Installing  the  IBM  Workplace  Designer  Runtime   . 3 

Installing  the IBM  Workplace  Designer  EAR  file  . 5  

Installing  the  IBM  Workplace  Designer  Tool   . . . . 6 

Uninstalling  IBM  Workplace  Designer   . . . . . . 7 

Uninstalling  the IBM  Workplace  Designer  Runtime  7 

Uninstalling  the IBM  Workplace  Designer  EAR  file  7 

Uninstalling  the IBM  Workplace  Designer  Tool   . . 8  

Upgrading  to IBM  Workplace  Designer  2.6   . . . . 8 

Appendix. Notices . . . . . . . . . . 11 

Trademarks   . . . . . . . . . . . . . . 12

 

© Copyright  IBM Corp. 2006 iii



iv Workplace  Designer  Installation  and Upgrade  Guide



IBM  Workplace  Designer  2.6  installation  and  upgrade  

IBM® Workplace™ Designer  2.6  is  a development  tool  for  creating  components  that  

can  be  added  to  IBM  Workplace  applications  and  used  with  a Web browser.  

Workplace  Designer  provides  a Tool  for  creating  the  components,  and  a Runtime  

that  allows  the  components  to  be  deployed  as applications  on  the  server.  You can  

install  Workplace  Designer  in any  of the  following  environments:  

v   IBM  Workplace  Collaboration  Services  2.6  server  environment  

v   IBM  Workplace  Services  Express  2.5,  2.5.1,  or  2.6  server  environment  

v   Standalone  Tool  environment,  which  allows  you  to  create  components  without  

having  to  install  or  connect  to  a server.

You can  also  upgrade  from  Workplace  Designer  2.5  to  Workplace  Designer  2.6.  

You can  install  Designer  from  the  Workplace  Designer  CDs,  or  download  and  

install  from  the  Web at either  the  IBM  Software  on-line  catalog  at  

http://www.ibm.com/software/info/ecatalog/en_US/index.html,  or  the  IBM  

Passport  advantage  Web site  at http://www.lotus.com/services/cwepassport.nsf/
wdocs/passporthome.  

System requirements 

Server computer requirements 

v   IBM  Workplace  Collaboration  Services  2.6:  The  Workplace  Designer  Runtime  is 

installed  as  part  of the  server,  and  is supported  on  all  of the  server-supported  

operating  systems.  For  information  on  server-supported  operating  systems,  see  

the  IBM  Workplace  Collaboration  Services  2.6  Information  Center  on  the  Web at 

http://www.ibm.com/developerworks/workplace/documentation.  

v   IBM  Workplace  Services  Express  2.6:  The  Workplace  Designer  Runtime  is 

installed  as  part  of the  server,  and  is supported  on  all  of the  server-supported  

operating  systems.  For  information  on  server-supported  operating  systems,  see  

the  IBM  Workplace  Services  Express  2.6  Information  Center  on  the  Web at  

http://www.lotus.com/products/product5.nsf/wdocs/productdoc#info.  

v   IBM  Workplace  Services  Express  2.5  and  2.5.1: You must  install  the  Workplace  

Designer  Runtime  on  the  servers.  The  Runtime  is supported  on  all  

server-supported  operating  systems.  For  information  on  supported  operating  

systems,  see  the  IBM  Workplace  Services  Express  2.5  Information  Center  on  the  

Web at  http://www.lotus.com/products/product5.nsf/wdocs/productdoc#info.  

The  Runtime  requires  90  MB  of disk  space,  and  does  not  require  more  speed  or  

memory  than  is required  for  the  servers.

Client computer requirements 

v   IBM  Workplace  Collaboration  Services  2.6:  The  Workplace  Designer  Tool  is 

installed  as  part  of the  server,  and  is provisioned  to client  computers  when  users  

provision  the  IBM  Workplace  Managed  Client™. The  Tool  is supported  on all  

Workplace  Managed  Client-supported  operating  systems.  For  information  on  

Workplace  Managed  Client-supported  operating  systems,  see  the  IBM  Workplace  

Collaboration  Services  2.6  Information  Center  on  the  Web at 

http://www.ibm.com/developerworks/workplace/documentation.  
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v   IBM  Workplace  Services  Express  2.5,  2.5.1,  2.6,  or  a standalone  installation: 

You must  manually  install  the  Workplace  Designer  Tool  on  client  computers.  The  

Tool  is  supported  on  the  following  operating  systems:  

–   Microsoft® Windows® 2000  Professional  with  Service  Pack  2 

–   Microsoft  Windows  XP  with  Service  Pack  1 

–   Red  Hat  Enterprise  Linux® WS  3.0  with  Update  3;  Kernel:  2.4.2.21-27.0.2″; 

Compiler:  gcc  3.2,  glibc  2.3.2;  desktop  environment:  GNOME  

The  client  computer  must  also  have,  at minimum,  500  MB  of  disk  space,  512  MB  

RAM,  and  an  Intel® Pentium® 3, 800  MHz  processor.

Installing IBM Workplace  Designer on Workplace  Collaboration 

Services 2.6 

IBM  Workplace  Designer  2.6  Runtime  is installed  as  part  of  the  IBM  Workplace  

Collaboration  Services  2.6  server.  After  a server  administrator  performs  several  

steps  to  enable  IBM  Workplace  Designer  on  the  server,  users  get  the  Workplace  

Designer  Tool  when  they  provision  the  IBM  Workplace  Managed  Client.  

You can  also  install  the  Designer  Tool  standalone  from  the  Web or  CDs,  create  

components,  and  then  later  connect  to  a Workplace  Collaboration  Services  2.6  

server  to  deploy  the  components.  For  information  on  installing  the  Designer  Tool  

standalone,  see  the  topic  “Installing  the  IBM  Workplace  Designer  Tool”  on  page  6. 

For  information  on  connecting  to a Workplace  Collaboration  Services  2.6  server  to  

deploy  components  at a later  time,  see  the  IBM  Workplace  Designer  2.6  Help.  

For  information  on  installing  the  Workplace  Collaboration  Services  server,  

installing  the  provisioning  server,  setting  user  policies,  and  provisioning  the  

Workplace  Managed  Client,  see  the  IBM  Workplace  Collaboration  Services  2.6  

Information  Center,  on  the  Web at http://www.ibm.com/developerworks/
workplace/documentation.  

Perform  these  steps  to enable  Workplace  Designer  on  the  Workplace  Collaboration  

Services  2.6  server:  

1.   Install  the  Workplace  Collaboration  Services  2.6  server.  During  installation,  

check  the  IBM  Workplace  Designer  box  to  confirm  that  you  have  a valid  

license  for  Workplace  Designer.  

2.   Install  the  provisioning  server  on  the  Workplace  Collaboration  Services  server.  

3.   If  you  are  using  Cloudscape™, do  one  of  the  following  actions:  

v   On  Microsoft  Windows,  open  the  WebSphere/PortalServer/rootscripts/
subtasks/startNetworkServer.bat  file  on  the  Workplace  Collaboration  Services  

server,  locate  the  line  that  contains  -Xms512M  -Xmx1024M, and  modify  the  line  

as  shown:  START  "Cloudscape"  /min  %JAVA_HOME%\bin\java  -cp  

%CNS_CLASSPATH%  -Xms512M  -Xmx1024M  -Ddb2j.drda.host=0.0.0.0  

-Ddb2j.drda.sendLongBitVaryingAsBlob=true  

-Ddb2j.drda.sendLongVarcharAsClob=true  com.ibm.db2j.drda.DB2jServer  

start  -ld  " 

v   On  Linux,  open  the  WebSphere/PortalServer/rootscripts/subtasks/
startNetworkServer.sh  file  on  the  Workplace  Collaboration  Services  server,  

locate  the  line  that  contains  -Xms512M  -Xmx1024M, and  modify  the  line  as  

shown:  "$JAVA_HOME/bin/java  -Xms512M  -Xmx1024M  

-Ddb2j.drda.host=0.0.0.0  -Ddb2j.drda.sendLongBitVaryingAsBlob=true  
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-Ddb2j.drda.sendLongVarcharAsClob=true  -cp  $CNS_CLASSPATH  

com.ibm.db2j.drda.DB2jServer  start  -ld  >/opt/WebSphere/PortalServer/
log/NetworkServer.log  &"

4.   Do  the  following  to enable  Workplace  Designer:  

a.   Open  the  IBM  WebSphere® Application  Server  Administrative  Console  at 

http://yourWASServer:admin_port/admin  where  yourWASServer  is the  fully  

qualified  DNS  name  of  the  WebSphere  Application  Server,  and  admin_port  is 

the  port  assigned  to the  WebSphere  Administrative  Console,  for  example  

http://acme.server.com:9091/admin,  and  log  in  as  an  administrator.  

b.   In  the  navigation  menu  on  the  left,  click  IBM  Workplace  software  → Users  → 

Manage  User  Policies.  

c.   Click  the  Default  User  Policy  (or  specific  user  policy  name)  link.  

d.   Select  Rich  client  to  enable  the  IBM  Workplace  Managed  Client.  

e.   Scroll  down  and  check  Allow  IBM  Workplace  Designer. 

f.   Click  OK  below  the  policy,  save  your  configurations,  and  then  log  out  of  the  

WebSphere  Application  Server  Administrative  Console.  

Installing IBM Workplace  Designer on Workplace  Services Express 2.6 

Perform  these  steps  to  install  IBM  Workplace  Designer  on  IBM  Workplace  Services  

Express  2.6  servers:  

1.   Install  the  Workplace  Services  Express  2.6  server.  For  information,  see  the  IBM  

Workplace  Services  Express  2.6  Information  Center  on  the  Web at 

http://www.lotus.com/products/product5.nsf/wdocs/productdoc#info.  

2.   Install  the  Tool  on  client  computers.  

Installing IBM Workplace  Designer on Workplace  Services Express 2.5 

and 2.5.1 

Perform  these  steps  to  install  IBM  Workplace  Designer  on  IBM  Workplace  Services  

Express  2.5  or  2.5.1  servers:  

1.   Install  the  Workplace  Services  Express  2.5  or  2.5.1  server.  IBM  Workplace  

Designer  provides  a Workplace  Services  Express  2.5.1  server  on  both  the  Web 

and  CDs,  intended  for  test  purposes  only.  For  installation  documentation  

applicable  to  both  Workplace  Services  Express  versions,  see  the  2.5.x  version  of  

the  IBM  Workplace  Services  Express  Information  Center  on  the  Web at 

http://www.lotus.com/products/product5.nsf/wdocs/productdoc#info.  

2.   Install  the  Designer  Runtime  on  the  server  computer.  

3.   Install  the  Designer  Tool  on  client  computers.  

Installing the IBM Workplace  Designer Runtime 

These  steps  assume  that  you  have  installed  an  IBM  Workplace  Services  Express  2.5  

or  2.5.1  server.  

You can  install  the  IBM  Workplace  Designer  Runtime  from  the  Web or  from  the  

CDs.  If you  are  installing  from  the  Web,  these  steps  assume  that  you  have  

downloaded  to  a temporary  directory  either  C87UAML.exe  (on  Microsoft  Windows  

platforms)  or  C87U5ML.tar  (on  Linux,  AIX®, Solaris,  or  IBM  i5/OS® platforms).  

Perform  the  following  steps  to install  the  Runtime:  
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1.   Stop  all  servers  that  run IBM  Workplace  application  servers,  for  example  your  

database  servers  and  IBM  WebSphere  Portal  Server.  For  information,  see  the  

IBM  Workplace  Services  Express  2.5  Information  Center  on  the  Web at 

http://www.lotus.com/products/product5.nsf/wdocs/productdoc#info.  

 2.   Do  one  of  the  following  actions:  

v   If  you  are  installing  from  files  downloaded  from  the  Web,  create  an  

installation  directory  (for  example,  C:\WD26)  and  then  extract  either  the  

C87UAML.exe  or  C87U5ML.tar  to the  directory.  For  Linux,  AIX,  and  Solaris  

platforms,  you  can  extract  the  TAR file  by  entering  tar  xvf  C87U5ML.tar  in 

a command  line.  For  i5/OS  platforms,  copy  the  tar  file  to  the  IFS,  type  QSH  

in  the  command  line,  change  directories  (CD)  to  the  directory  where  the  tar  

file  is  located,  and  then  run the  following  command:  pax  -rv  -C  819  -f  

C87U5ML.tar. 

v   If  you  are  installing  from  the  CDs,  insert  the  IBM  Workplace  Designer  

Runtime  v2.6  Multiplatform  Multilingual  CD  into  the  computer.
 3.   Navigate  to  the  /DesignerRuntime/Server  directory  either  on the  CD,  or  in  

the  directory  where  you  extracted  the  EXE  or  TAR file.  Then  do  one  of  the  

following  actions  to  start  the  installation  program:  

v   On  Microsoft  Windows,  run DesignerServerSetupWin32.exe.  

v   On  Linux,  run DesignerServerSetupLinux.bin.  

v   On  AIX,  run DesignerServerSetupAIX.bin.  

v   On  Solaris,  run DesignerServerSetupSolarisSparc.bin.  

v   On  i5/OS,  run install400.bat  from  a remote  Windows  machine.  Then  in  the  

dialog  box,  enter  your  computer’s  host  name,  administrator  name,  and  

password.
 4.   In the  Select  a language  to  be  used  for  this  wizard  dialog  box,  select  a 

language,  and  then  click  OK. 

 5.   In the  Welcome  to  IBM  Workplace  Designer  2.6  Runtime  dialog  box,  click  

Next. 

 6.   In the  license  agreement  dialog  box,  select  I accept  the  terms  in the  license  

agreement, and  then  click  Next. 

 7.   Verify  that  the  IBM  Workplace  Application  Server  location  is correct,  enter  or  

update  the  cell  name  and  node  name  values  if necessary,  enter  the  

administrator  user  name  and  password  (except  for  i5/OS),  and  then  click  

Next. 

 8.   For  the  Workplace  Designer  Runtime  directory  location,  verify  that  the  

directory  location  is correct  or  browse  for  a different  directory,  and  then  click  

Next. 

Note:   If  you  are  upgrading,  you  can  install  over  the  Designer  2.5  Runtime  

without  losing  your  2.5  components.  

 9.   In the  summary  dialog  box,  verify  the  information,  and  then  click  Next. 

Note:   If  you  are  asked  if you  want  to replace  files,  click  Yes to  All. 

10.   In the  success  dialog  box,  click  Finish. 

11.   Navigate  to  the  /DesignerRuntime/WSE_iFix  directory  either  on  the  CD,  or  in 

the  directory  where  you  extracted  the  EXE  or  TAR file,  and  follow  the  

instructions  in  the  readme.txt  file  for  installing  the  iFix  file,  LOD6N7T.jar.  

12.   Start  all  servers  that  run IBM  Workplace  application  servers,  for  example  your  

database  servers  and  IBM  WebSphere  Portal  Server.  For  information,  see  the  
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IBM  Workplace  Services  Express  2.5  Information  Center  on  the  Web at 

http://www.lotus.com/products/product5.nsf/wdocs/productdoc#info.  

13.   If  you  are  using  i5/OS,  install  the  IBM  Workplace  Designer  EAR  file.  For  

information,  see  the  topic  “Installing  the  IBM  Workplace  Designer  EAR  file.”  

14.   If  you  are  using  Windows,  Linux,  AIX,  or  Solaris,  verify  that  Designer  

Runtime  is installed  and  has  started  by  following  these  steps:  

a.   Open  the  IBM  WebSphere  Application  Server  Administrative  Console  at  

http://yourWASServer:admin_port/admin  where  yourWASServer  is the  fully  

qualified  DNS  name  of the  WebSphere  Application  Server,  and  admin_port  

is the  port  assigned  to  the  WebSphere  Administrative  Console,  for  example  

http://acme.server.com:9091/admin,  and  log  in as  an  administrator.  

b.   Click  Applications  → Enterprise  Applications  on  the  server.  

c.   In  the  list  of  applications,  check  if LWP Designer  Runtime  is listed  and  

has  a green  arrow  next  to  it. If it  does  not  have  a green  arrow,  check  the  

box  next  to  LWP Designer  Runtime, click  Start  at the  top  of the  page,  save  

your  configurations,  and  then  log  out  of  the  WebSphere  Application  Server  

Administrative  Console.  

Tip:   Troubleshoot  installation  errors  by  looking  at one  of  these  files:  

v   On  Windows,  Linux,  AIX,  and  Sun  Solaris  platforms:  installlog5.txt  located  

in  the  Workplace  Designer  installation  directory.  

v   On  i5/OS  platform:  lwpinstalllog.txt  located  in  workplace_server_root/log  

directory,  where  workplace_server_root  refers  to the  Workplace  Server  

directory.

Installing the IBM Workplace  Designer EAR file 

Perform  these  steps  only  if your  IBM  Workplace  Services  Express  2.5  or  2.5.1  server  

is  installed  on  the  IBM  i5/OS  platform.  

 1.   Open  the  IBM  WebSphere  Application  Server  Administrative  Console  at  

http://yourWASServer:admin_port/admin  where  yourWASServer  is the  fully  

qualified  DNS  name  of the  WebSphere  Application  Server,  and  admin_port  is 

the  port  assigned  to the  WebSphere  Administrative  Console,  for  example  

http://acme.server.com:9091/admin,  and  log  in as  an  administrator.  

 2.   Click  Applications  → Install  New  Application  in  the  left-hand  panel.  

 3.   At  the  Preparing  for  the  application  installation  screen,  in the  Path  section,  

browse  to  the  workplace_designer_root/lib directory,  where  

workplace_designer_root  refers  to the  Workplace  Designer  installation  directory,  

select  designer.runtime.ear, and  then  click  Next  

 4.   At  the  Generate  Default  Bindings  screen,  click  Next. 

 5.   At  the  Step  1:  Provide  options  to  perform  the  installation  screen,  make  sure  

Deploy  EJBs  is unchecked,  and  then  click  Next. 

 6.   At  the  Step  2:  Provide  JNDI  names  for  Beans  screen,  click  Next. 

 7.   At  the  Step  3:  Map  virtual  hosts  for  web  modules  screen,  check  Web 

Module,  and  then  click  Next. 

 8.   At  the  Step  4:  Map  modules  to  application  servers  screen,  select  the  

WebSphere_Portal  server  from  the  Clusters  and  Servers  list,  select  the  

Modules  check  box  to select  all  the  modules,  and  then  click  Apply. 

 9.   Select  the  Modules  check  box  to select  all  the  modules  again,  and  then  click  

Next. 
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10.   At  the  Step  5 Map  security  roles  to  users/groups  screen,  select  the  lwpUser  

check  box  under  Role, and  then  click  Next. 

11.   At  the  Step  6:  Summary  screen,  click  Finish. 

12.   When  the  results  screen  has  completed  and  you  see  the  message  Application  

LWP_Designer_Runtime  installed  successfully, click  Save  to  Master  

Configuration. 

13.   At  the  Save  to  Master  Configuration  screen,  click  the  Save  button.  This  will  

return  you  to  the  WebSphere  Administrative  Console  home  page.  

14.   Verify  that  LWP_Designer_Runtime  has  been  deployed.  Click  Applications  → 

Enterprise  Applications, and  locate  LWP_Designer_Runtime  in  the  list  of  

applications.  If  you  see  that  the  application  hasn’t  been  started  yet,  check  the  

box  next  to  LWP_Designer_Runtime, click  Start  at the  top  of  the  page,  save  

your  configurations,  and  then  log  out  of  the  WebSphere  Application  Server  

Administrative  Console.  

Tip:   Troubleshoot  installation  errors  by  looking  at lwpinstalllog.txt  located  in  

workplace_server_root/log  directory,  where  workplace_server_root  refers  to  the  

Workplace  Server  directory.  

Installing the IBM Workplace  Designer Tool  

You must  install  the  IBM  Workplace  Designer  Tool  on  client  computers  in  

Workplace  Services  Express  2.5,  2.5.1,  or  2.6  server  environments.  You can  also  

install  the  Tool  by  itself,  create  components,  and  later  connect  to  a server  and  

deploy  the  components.  

You can  install  the  Tool  from  the  Web or  from  the  CDs.  If you  are  installing  from  

the  Web,  these  steps  assume  you  have  downloaded  to  a temporary  directory  either  

C89MKML.exe  (on  Microsoft  Windows  platforms)  or  C89MIML.tar  (on  Linux  

platforms).  Perform  the  following  steps  to  install  the  Tool:  

1.   Do  one  of  the  following  actions:  

v   If  you  are  installing  from  files  downloaded  from  the  Web,  create  an  

installation  directory  (for  example,  C:\WD26)  and  then  extract  either  

C89MKML.exe  or  C89MIML.tar  to  the  directory.  On  Linux  platforms  you  can  

extract  the  TAR file  by  entering  tar  xvf  C89MIML.tar  in  a command  line.  

v   If  you  are  installing  from  the  CDs,  insert  the  IBM  Workplace  Designer  Tool  

v2.6  Multiplatform  Multilingual  CD  into  the  computer.
2.   Navigate  to  the  /Wmc.Designer  directory,  either  on  the  CD  or  in  the  directory  

where  you  extracted  the  EXE  or  TAR file,  and  then  run setup_wct_platform.exe  

(Microsoft  Windows)  or  setup_wct_platform.bin  (Linux)  to  start  the  installation  

program.  

3.   In  the  Welcome  to  IBM  Workplace  Managed  Client  dialog  box,  click  Next. 

4.   In  the  license  agreement  dialog  box,  select  I accept  the  terms  in  the  license  

agreement, and  then  click  Next. 

5.   Click  Next  to  install  to the  default  directory  shown,  or  specify  a directory  and  

then  click  Next. 

Note:   If  you  have  an  existing  Workplace  Designer  installation,  you  must  

specify  a different  directory  for  the  current  installation.  

6.   In  the  summary  dialog  box,  verify  the  information,  and  then  click  Next. 

7.   In  the  success  dialog  box,  click  Next. 

8.   When  setup  is complete,  click  Finish.
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A  Workplace  Designer  icon  displays  on  the  desktop  and  the  Tool  opens.  

Uninstalling IBM Workplace  Designer 

You can  do  the  following:  

v   Uninstall  the  IBM  Workplace  Designer  Runtime  from  IBM  Workplace  Services  

Express  servers.  

v   Uninstall  the  IBM  Workplace  Designer  EAR  file  from  IBM  Workplace  Services  

Express  2.5  and  2.5.1  servers  on  i5/OS  computers.  

v   Uninstall  the  IBM  Workplace  Designer  Tool  from  client  computers  in  IBM  

Workplace  Services  Express  server  environments.

Uninstalling the IBM Workplace  Designer Runtime 

Perform  the  following  steps  to uninstall  the  IBM  Workplace  Designer  2.6  Runtime  

from  IBM  Workplace  Services  Express  servers:  

 Operating  system  Steps  

Microsoft  Windows  Click  Start  → Settings  → Control  Panel  → Add  

Remove  Programs, select  IBM  Workplace  

Designer  2.6  Runtime, and  then  click  

Remove. 

Linux,  IBM  AIX,  Sun  Solaris  Navigate  to the  workplace_designer_root  

directory,  where  workplace_designer_root  

refers  to the  Workplace  Designer  installation  

directory,  (for  example,  /WD26),  and  then  

run uninstaller.bin.  

IBM  i5/OS  1.   Remove  the  directory  where  you  

installed  the  Runtime.  If you  have  a 

QShell  session  running  (type  QSH  in an 

i5/OS  command  line  to start  the QShell  

Interpreter),  enter  rm  -rf  

workplace_designer_root, where  

workplace_designer_root  refers  to the  

Workplace  Designer  installation  directory  

(for  example,  /WD26).  

Note:  rm  -rf will  force  removal  of all 

directories  within  and  including  the 

Designer  installation  directory  without  

prompting  you  to confirm  the removal.  

Make  sure  you  enter  the  correct  directory  

when  removing  Designer  Runtime.  

2.   Uninstall  the  IBM  Workplace  Designer  

2.6  EAR  file.  For  information,  see  the 

topic  “Uninstalling  the  IBM  Workplace  

Designer  EAR  file.”
  

Uninstalling the IBM Workplace  Designer EAR file 

Perform  these  steps  on  IBM  Workplace  Services  Express  2.5  or 2.5.1  servers  

installed  on  IBM  i5/OS:  

1.   Open  the  IBM  WebSphere  Application  Server  Administrative  Console  at  

http://yourWASServer:admin_port/admin  where  yourWASServer  is the  fully  

qualified  DNS  name  of the  WebSphere  Application  Server,  and  admin_port  is the  
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port  assigned  to  the  WebSphere  Administrative  Console,  for  example  

http://acme.server.com:9091/admin,  and  log  in  as  an  administrator.  

2.   Click  Applications  → Enterprise  Applications. 

3.   Check  the  box  next  to  LWP Designer  Runtime,  and  then  click  Stop  at the  top  

of  the  page.  

4.   Verify  that  LWP_Designer_Runtime  stops  by  checking  the  success  message  at 

the  top  of  the  page,  and  checking  that  a red X  appears  next  to  

LWP_Designer_Runtime. 

5.   Click  the  box  next  to LWP_Designer_Runtime, and  then  click  Uninstall  at the  

top  of  the  page.  

6.   Verify  that  LWP_Designer_Runtime  was  uninstalled  by  checking  the  success  

message  at  the  top  of  the  page,  and  checking  that  LWP_Designer_Runtime  is  

no  longer  listed  in  the  list  of applications.  

7.   Save  your  configurations,  and  log  out  of the  WebSphere  Application  Server  

Administrative  Console.

Uninstalling the IBM Workplace  Designer Tool  

Perform  these  steps  to uninstall  the  IBM  Workplace  Designer  2.6  Tool  from  either  a 

standalone  environment,  or  IBM  Workplace  Services  Express  server  environments:  

1.   Do  one  of  the  following  actions:  

v   On  Microsoft  Windows,  click  Start  → Settings  → Control  Panel  → 

Add/Remove  Programs, select  IBM  Workplace  Managed  Client, and  then  

click  Change/Remove. 

v   On  Linux,  navigate  to  the  workplace_designer_root/_uninst  directory,  where  

workplace_designer_root  refers  to  the  Workplace  Designer  installation  directory,  

(for  example,  /WD26),  and  then  run uninstaller.bin.
2.   In  the  Welcome  to  IBM  Workplace  Managed  Client  dialog  box,  click  Next. 

3.   Click  Next  to  save  your  existing  data,  documents  and  settings,  or  select  Yes to  

delete  everything,  and  then  click  Next. 

4.   Verify  that  Workplace  Designer  is being  uninstalled  from  the  correct  directory,  

and  then  click  Next. 

5.   In  the  summary  dialog  box,  verify  the  information,  and  then  click  Next. 

6.   Click  Next  to  restart  your  computer,  or select  No,  I will  restart  my  computer  at 

a later  time, and  then  click  Finish. 

Upgrading to IBM Workplace  Designer 2.6 

If  you  previously  installed  IBM  Workplace  Designer  2.5  in  an  IBM  Workplace  

Collaboration  Services  2.5.1  or  an  IBM  Workplace  Services  Express  2.5  

environment,  perform  these  steps  to  upgrade  to  IBM  Workplace  Designer  2.6  in  

those  environments:  

1.   On  the  server  computer,  stop  all  servers  that  run IBM  Workplace  application  

servers,  for  example  your  database  servers  and  IBM  WebSphere  Portal  Server.  

For  information,  see  the  IBM  Workplace  Collaboration  Services  2.5.1  

Information  Center  on  the  Web at http://www.ibm.com/developerworks/
workplace/documentation  and  the  IBM  Workplace  Services  Express  2.5  

Information  Center  on  the  Web at http://www.lotus.com/products/
product5.nsf/wdocs/productdoc#info.  
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2.   On  the  server  computer,  install  the  IBM  Workplace  Designer  2.6  Runtime  over  

the  IBM  Workplace  Designer  2.5  Runtime.  If  you  are  asked  if  you  want  to  

overwrite  any  files,  click  Yes. 

3.   On  the  server  computer,  start  all  servers  that  run IBM  Workplace  application  

servers,  for  example  your  database  servers  and  IBM  WebSphere  Portal  Server.  

For  information,  see  the  IBM  Workplace  Collaboration  Services  2.5.1  

Information  Center  on  the  Web at http://www.ibm.com/developerworks/
workplace/documentation  and  the  IBM  Workplace  Services  Express  2.5  

Information  Center  on  the  Web at http://www.lotus.com/products/
product5.nsf/wdocs/productdoc#info.  

4.   Verify  that  the  IBM  Workplace  Designer  EAR  file  was  installed  by  checking  the  

IBM  WebSphere  Application  Server  Administrative  Console.  For  information,  

see  the  topic  “Installing  the  IBM  Workplace  Designer  Runtime”  on  page  3.  

5.   On  the  client  computer,  export  your  Workplace  Designer  2.5  components  and  

preferences.  For  information  on  exporting,  see  the  IBM  Workplace  Designer  2.5  

Help.  

6.   On  the  client  computer,  do  one  of  the  following  to uninstall  the  Workplace  

Designer  2.5  Tool:  

v   On  Microsoft  Windows,  click  Start  → Settings  → Control  Panel  → 

Add/Remove  Programs, and  then  select  IBM  Workplace  rich  client  and  click  

Remove.  

v   On  Linux,  navigate  to  the  workplace_designer_root/_uninst  directory,  where  

workplace_designer_root  refers  to  the  Workplace  Designer  installation  directory,  

(for  example,  /WD26),  and  then  run uninstaller.bin.
7.   On  the  client  computer,  install  the  Workplace  Designer  2.6  Tool.  

8.   On  the  client  computer,  import  your  Workplace  Designer  2.5  components  and  

preferences.  For  information  on  importing,  see  the  IBM  Workplace  Designer  2.6  

Help.  
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Appendix.  Notices  

This  information  was  developed  for  products  and  services  offered  in the  U.S.A.  

IBM  may  not  offer  the  products,  services,  or  features  discussed  in  this  document  in 

other  countries.  Consult  your  local  IBM  representative  for  information  on  the  

products  and  services  currently  available  in  your  area.  Any  reference  to an  IBM  

product,  program,  or  service  is  not  intended  to state  or  imply  that  only  that  IBM  

product,  program,  or  service  may  be  used.  Any  functionally  equivalent  product,  

program,  or  service  that  does  not  infringe  any  IBM  intellectual  property  right  may  

be  used  instead.  However,  it is the  user’s  responsibility  to  evaluate  and  verify  the  

operation  of  any  non-IBM  product,  program,  or  service.  

IBM  may  have  patents  or  pending  patent  applications  covering  subject  matter  

described  in  this  document.  The  furnishing  of  this  document  does  not  grant  you  

any  license  to  these  patents.  You can  send  license  inquiries,  in  writing,  to:  

IBM  Director  of  Licensing  

IBM  Corporation  

North  Castle  Drive  

Armonk,  NY  10504-1785  

U.S.A.

For  license  inquiries  regarding  double-byte  (DBCS)  information,  contact  the  IBM  

Intellectual  Property  Department  in  your  country  or  send  inquiries,  in  writing,  to:

IBM  World  Trade  Asia  Corporation  

Licensing  

2-31  Roppongi  3-chome,  Minato-ku  

Tokyo  106-0032,  Japan

The  following  paragraph  does  not  apply  to  the  United  Kingdom  or  any  other  

country  where  such  provisions  are  inconsistent  with  local  law:  

INTERNATIONAL  BUSINESS  MACHINES  CORPORATION  PROVIDES  THIS  

PUBLICATION  “AS  IS”  WITHOUT  WARRANTY  OF  ANY  KIND,  EITHER  

EXPRESS  OR  IMPLIED,  INCLUDING,  BUT  NOT  LIMITED  TO, THE  IMPLIED  

WARRANTIES  OF  NON-INFRINGEMENT,  MERCHANTABILITY  OR  FITNESS  

FOR  A PARTICULAR  PURPOSE.  Some  states  do  not  allow  disclaimer  of express  or  

implied  warranties  in certain  transactions,  therefore,  this  statement  may  not  apply  

to  you.  

This  information  could  include  technical  inaccuracies  or typographical  errors.  

Changes  are  periodically  made  to  the  information  herein;  these  changes  will  be 

incorporated  in  new  editions  of  the  publication.  IBM  may  make  improvements  

and/or  changes  in the  product(s)  and/or  the  program(s)  described  in  this  

publication  at  any  time  without  notice.  

Any  references  in  this  information  to  non-IBM  Web sites  are  provided  for  

convenience  only  and  do  not  in  any  manner  serve  as  an  endorsement  of  those  Web 

sites.  The  materials  at those  Web sites  are  not  part  of the  materials  for  this  IBM  

product  and  use  of those  Web sites  is  at your  own  risk.  

IBM  may  use  or  distribute  any  of the  information  you  supply  in  any  way  it 

believes  appropriate  without  incurring  any  obligation  to  you.  
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Licensees  of  this  program  who  wish  to  have  information  about  it for  the  purpose  

of  enabling:  (i)  the  exchange  of information  between  independently  created  

programs  and  other  programs  (including  this  one)  and  (ii)  the  mutual  use  of  the  

information  which  has  been  exchanged,  should  contact:

IBM  Corporation  

Office  4360  

One  Rogers  Street  

Cambridge,  MA  02142  

U.S.A.

Such  information  may  be  available,  subject  to  appropriate  terms  and  conditions,  

including  in  some  cases,  payment  of a fee.  

The  licensed  program  described  in  this  information  and  all  licensed  material  

available  for  it are  provided  by  IBM  under  terms  of the  IBM  Customer  Agreement,  

IBM  International  Program  License  Agreement,  or any  equivalent  agreement  

between  us.  

Information  concerning  non-IBM  products  was  obtained  from  the  suppliers  of  

those  products,  their  published  announcements  or  other  publicly  available  sources.  

IBM  has  not  tested  those  products  and  cannot  confirm  the  accuracy  of 

performance,  compatibility  or  any  other  claims  related  to non-IBM  products.  

Questions  on  the  capabilities  of  non-IBM  products  should  be  addressed  to  the  

suppliers  of those  products.  

Trademarks 

The  following  terms  are  trademarks  of  International  Business  Machines  

Corporation  in  the  United  States,  other  countries,  or  both:

AIX  

Cloudscape  

i5/OS  

IBM  

WebSphere  

Workplace  

Workplace  Managed  Client  

Intel  and  Pentium  are  trademarks  of Intel  Corporation  in  the  United  States,  other  

countries,  or  both.  

Microsoft  and  Windows  are  trademarks  of Microsoft  Corporation  in  the  United  

States,  other  countries,  or  both.  

Linux  is a trademark  of Linus  Torvalds  in  the  United  States,  other  countries,  or  

both.  

Other  company,  product,  or  service  names  may  be  trademarks  or  service  marks  of  

others.  

 

12 Workplace  Designer  Installation  and Upgrade  Guide





����

Program  Number: 5724-L64

  

Printed  in USA 

 

  

G210-2219-01  

              

 


	Contents
	IBM Workplace Designer 2.6 installation and upgrade
	System requirements
	Installing IBM Workplace Designer on Workplace Collaboration Services 2.6
	Installing IBM Workplace Designer on Workplace Services Express 2.6
	Installing IBM Workplace Designer on Workplace Services Express 2.5 and 2.5.1
	Installing the IBM Workplace Designer Runtime
	Installing the IBM Workplace Designer EAR file

	Installing the IBM Workplace Designer Tool
	Uninstalling IBM Workplace Designer
	Uninstalling the IBM Workplace Designer Runtime
	Uninstalling the IBM Workplace Designer EAR file
	Uninstalling the IBM Workplace Designer Tool

	Upgrading to IBM Workplace Designer 2.6

	Appendix. Notices
	Trademarks




