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Domino Access for Outlook

Installing Domino Access for Microsoft Outlook

IBM Lotus Domino Access for Microsoft Outlook (DAMO) allows Microsoft Outlook 2000, Outlook XP, or
Outlook 2003 users to connect to an IBM Lotus Domino Server running Domino 6.5.1 or higher. If you
are upgrading from an earlier Beta version, please refer to the "Upgrade Instructions" before installing.

For information on migrating users from Exchange to Domino, see the release note "Migrating from
Exchange to Domino."

Upgrading from 6.5.3to 6.5.4

Users can upgrade from Domino Access for Microsoft Outlook 6.5.3 to release 6.5.4. However, if they do
so, the upgrade will continue to use a single data directory that allows multiple users to have profiles
sharing that directory. To take advantage of the Multi-User Installation capabilities of DAMO 6.5.4, in
which each user can have his or her own data directory, users must first uninstall DAMO 6.5.3, and then
install DAMO 6.5.4. Before doing this, users may want to back up the existing *.nsf , *.pst and *.ost. files
as a precaution. The initialization process of the new installation will recreate the mail files locally.

During the upgrade users will be asked if they want to create a profile at the end of the upgrade process.
If they choose No, they can create new profiles at anytime in the future by choosing "Create New MAPI
Profile" from the Start - Programs - IBM Lotus Domino Access for Microsoft Outlook shortcut. Note: Users
cannot create a DAMO profile using the Outlook Setup Wizard. They must use the "Create New MAPI
Profile" shortcut on the start menu.

Setting up Condensed Directories for Offline

New in Domino 6.5.4, Domino Access for Microsoft Outlook users can create a local replica of an
address book to use when working offline, disconnected from the network. Using Domino Preferences in
Microsoft Outlook, users can select an address book to take offline. It is strongly recommended that a
condensed directory catalog is available for users to conserve space and improve the time it takes to
replicate. For information about creating condensed directory catalogs, see the Domino Administration
help topics on creating Directory Catalogs.

Keeping Your Mail File Secure

With the release of Domino for Microsoft Outlook 6.5.4, there is new capability that allows for multiple
users to share the same Domino Access for Microsoft Outlook installation. This type of installation,
however, allows access to other users' .pst files because the .pst and .nsf files are local. Typically, in both
a standard Notes environment and a standard Outlook environment, the malil file is on the server and the
server controls access. And, if a user travels, typically he or she is the only user that has access to the
laptop containing the local replica.But since DAMO requires all files to be on the local workstation, you
need to protect your local mail data file (*.pst) from others by assigning a password to your local data mail
file.

Microsoft Outlook 2000, Outlook XP, and Outlook 2003 each have a different method of assigning a
password to the local data file. Please see the on-line help for your release of Outlook.
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DAMO 6.5.4 Installation Notes for Administrators

Before running the setup.exe that installs Domino Access for Microsoft Outlook, the user must be a
registered Domino user and have the notes.id file available. Also, users need to know their user name as
defined in the Domino directory and the IP address of their mail server.

Administrators can install Domino Access for Microsoft Outlook without end user involvement or end
users can install it on their workstations. If end users are doing their own installs, you should distribute the
"End User Installation" procedure below to end users, along with the sections on differences, known
problems and migration Issues. This information is also available to users in the "Lotus Domino Access
for Microsoft Outlook Installation and Setup Guide" on www.Lotus.com/Idd/doc.

Although this product is for Microsoft Outlook users connected to Domino, access through any client
connected to Domino is also available. Users can be configured using the standard administration tools
provided with Domino, as long as the mail database design is Mail6.ntf, Mail6ex.ntf or iNotes6.ntf. Mail
files that use the Domino for Web Access 6 (iNotes6.ntf) template can connect to their mail file on the
Domino server using a browser, Domino Access For Microsoft Outlook, or a Notes client.

Administrator Installation

If you are installing Domino Access for Microsoft Outlook on a workstation for an end user(s), you must
be aware that Windows security is in play so that it is necessary to create the DAMO user's profile using
the identity of that user. Creating a profile in any other way will hide that profile from the intended user.

There are two ways to create the users' profiles:

e The simplest method of creating user profiles is to log on to the Windows workstation as the
intended DAMO user. In this way, using the steps below, there is the ability to create the data
directory in the user's private folder (for example, c:\Documents and Settings\<user>).

e An alternative method is to use the Windows RunAs functionality where a Windows Administrator
can assume the identity of each user to create a DAMO profile.

Note: For a multi-user install, each registered user on the workstation must be a member of the Power
Users group to be able to select their profile when DAMO starts.

Silent Install

The Silent Install option installs Domino Access for Microsoft Outlook and creates a profile without end
user involvement. This process uses the inherent InstallShield capabilities that calls a setup file
containing the user's connection information to the Domino server.

For example, to set up Domino Access for Microsoft Outlook for multiple users on one workstation, the
administrator can run Silent Install and assume the users' logon rights with the RunAs capability for each
user.

There is one setup file for each user. The setup file is a text file that contains the following connection
information:

-u <User Name> -s <Server |P address> -f <Full path to IDfile> -p <id file
Passwor d>

For example:
-u Honer Sinpson -s 1.11.11.111 -f c:\lotus\notes\data\honer.id -p 123456
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The DAMO setup executable is called using the following syntax:

setup.exe /s /v"/gn SETUPFI LE=<conpl ete path to setup file>"
For example:

setup.exe /s /v"/gn SETUPFI LE=c:\user\info.txt"

Note: The syntax must be exact . Notice that after / v there is no space before the quote. Also, there is a
closing quote at the end of the line.

Using RunAs on Windows XP

Option 1 - Using the Install Wizard

1. As the Windows Administrator, run setup choosing the desired options, including either the Single
User or the Multi-User install options.

2. Choose to not create a profile.

3. Click Start - Programs - IBM Lotus Domino Access for Microsoft Outlook, and then right click on
"Create New MAPI Profile."

4. Choose "Run As..."

5. Inthe Run As dialog, select "The following user:"

6. Enter the user's domain, user name, and password.

7. Enter the connection information as described in "Create a User Profile for DAMO."

Option 2 - Using the Silent Install

1. Open a DOS window (cmd.exe) by clicking Start - Programs - Accessories, and then right-click
Command Prompt.

Choose Run As ...

In the Run As dialog, select "The following user:"

Enter the user's domain, user name, and password.

At the DOS prompt, enter the setup syntax as described in the "Silent Install'section above.

akrwn

Using RunAs on Windows 2000

Option 1 - Using the Install Wizard

1. As the Windows Administrator, run setup choosing the desired options, including either the Single
User or the Multi-User install options.

Choose to not create a profile.

Open a command prompt (Start - Programs - Accessories - Command Prompt)

Change to the program directory for Domino Access for Microsoft Outlook.

Run the executable file, dfosetup.exe, as the intended DAMO user using the following syntax:
c:\> RunAs /USER: "W nDorai n\ <DAMD User >" df oset up. exe

Create the profile using the connection information described in "Create a User Profile for DAMO"
below.

arOD

o

Option 2 - Using the Silent Install
1. Open a DOS window (cmd.exe) by clicking Start - Programs - Accessories - Command Prompt.
2. Use the RunAs command to open another DOS window so that anything run in that window will be
run with rights of the user who opened that DOS window.
C:\> RunAs /USER "W nDomai n\ <DAMO User >" cnd. exe
3. From that new window run the install as that user:
setup.exe /s /v"/gn SETUPFI LE=<conpl ete path to setup file>"
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4. Although it is more complicated, the RunAs command can be used without the need to open a new
DOS window. Use the following syntax, which is a combination of the Windows RunAs syntax (RunAs
/?) and the Silent Install capability. Note: Because of the possible need for nested quotes, you may
need to use an escape character (\) if spaces are involved.
C.\> RunAs /USER: "W nDonai n\ <DAMO User >" <path to DAMO setup.exe> /s

/vi" [gn SETUPFI LE=<path to setup file>\""
ie.:

C:\> RunAs /USER: " ADomai n\ Horer Si npson” "C.\Tenp\setup.exe> /s [/v\"
/gn SETUPFI LE=C: \ User\info.txt\""

Outlook 2000 Users

If you configured Outlook for Internet Only support, you must reconfigure Outlook for Corporate or
Workgroup. To reconfigure Outlook run Outlook and select the menu Options --> Mail Services and select
"Reconfigure Mail Support.” You may be required to supply your Microsoft Office install CD for this
operation.

End User Installation
To install Domino Access For Microsoft Outlook (DAMO), you need to know the following:
e Your Notes user name (such as jsmith)

e The IP address of your mail server
e The location of your Notes ID

During installation, you choose whether to do a single user or a multi-user install on a workstation. Note:
For a multi-user install, each person who uses the workstation must be a member of the Power Users
group to be able to select their profile when DAMO starts. Only if you have administrative rights to the
Windows workstation will you have the option to choose Single or Multi-User Installations. If you are not a
member of the Windows administrator group, you will not get the option to choose Single or Multi-User
Install. The Installation will be a Single User Install.

e Single User Install -- Choose this option if you are the only one who uses the workstation. In
single user installs, the program and data files are in the same directory.

e  Multi-User Install -- Choose the Multi-User Install option if more than one person uses the
workstation. Multi-user installs allow the creation of data directories specific to each user, thereby
providing some security for each.

Note: You must Configure Outlook using the steps below or Domino Access for Microsoft Outlook will not
install properly.

Configure Microsoft Outlook

1. Set Microsoft Outlook as the default mail program. For example, open the Control Panel and choose
Internet Options. Select the Programs Tab - E-mail Option, and then select Microsoft Outlook. (This
path may vary slightly depending on which Windows OS you are using and how you have your
system set up.)

2. Ifthisis a new installation of Microsoft Outlook for this user, launch the client as this user to complete
the installation process of Microsoft Outlook.

a. Start - Microsoft Outlook shortcut

b. Accept the user name

c. Outlook 2k - Choose "Manually configure..." Make no more selections and click Finish

d. Outlook XP (2002) and Outlook 2003 - To the question "Would you like to configure an E-mail
account?", choose No. Click Finish.

3. While Outlook is open, select Tools - Options - Mail Services and select the option "Prompt for a
profile to be used."



IBM Lotus Domino Access for Microsoft Outlook 6.5.4 Installation and Setup Guide

Install DAMO
1. Execute the Setup Program.

2. Choose whether to install Domino Access for Microsoft Outlook for a single user (only one mail box is
created) or multiple users (each user will have their own mail box). Only if you are the Windows
administrator will you see these choices.

3. (Optional) Select Single Logon Feature to synchronize your Notes ID password with your Windows
password. When passwords are synchronized, you can change either password and the change will
be made to both passwords.

4. After the installation process is complete, you now need to create a DAMO profile. See Create a User
Profile for DAMO below.

Create a User Profile for DAMO
You cannot create a DAMO profile using the Outlook Setup Wizard. You must use the "Create New
MAPI Profile" shortcut on the start menu.

1. From the Start menu, choose Start - Programs - IBM Lotus Domino Access for Microsoft Outlook -
Create New MAPI Profile.

2. For "Your Name," enter your Domino common user name. For example, jsmith not jsmith/sales/acme.

For "Domino server name," enter the name or the IP address of your mail server.

If you installed multi-user version, and you want your Data directory to be in a different directory than
your program files, enter a path for your mail files in the "Data Directory" field. For example,
c:\Docunments and Setting\jsnth\DAMODat a orc:\ DAMO j sni t h. Tip: You can use
Windows folder security settings, to protect these folders as necessary.

5. If DAMO does not find your Notes ID in your Person Document on the Domino server, you may be
prompted for one. Type the path or Browse to locate your Notes ID.

6. (Optional) Copy your Notes ID file to your data directory. (It is always good to have a backup copy of
your ID file.)

7. Your DAMO profile will be created.
For information regarding the differences between using Notes and Microsoft Outlook, and known issues,
see these related release notes:

e Domino Access for Microsoft Outlook issues
e  Recurring meetings

See also the topic "Working with Domino Access for Microsoft Outlook" in the Domino Access for
Microsoft Outlook help.
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Domino Access for Outlook
Domino Access for Microsoft Outlook System Requirements

System and Outlook Requirements

e Windows OS (Window 2000 Professional or Windows XP Professional)
Outlook 2000 with SP2, Outlook XP with SP3, or Outlook 2003 with SP1
Domino Server running 6.5.1 or higher
Mail databases created using a Mail6.ntf, Mail6ex.ntf or iNotes6.ntf template

Client System Memory
e Windows 2000, Professional Edition and Windows XP, Professional Edition with Service Pack 3:
128 MB RAM required; 256 MB or more recommended

Client Disk Space
e Windows OS: 275 MB disk space

Recommended Default Editor
If you are working in a mixed Notes/DWA/DAMO environment, it is recommended that you set Microsoft
Word as the default editor, and that you use rich text as the message format.

Domino Access for Outlook

Migrating from Exchange to Domino
Use the following step-by-step instructions to migrate users and their mail files from Microsoft Exchange
to Lotus Domino using the Domino Migration Tool.

Prerequisites and requirements
e You must have an admin.id and a cert.id for the Domino server.
e You must set up an Administrator profile in Outlook for the Exchange server.

e Microsoft Exchange must be installed as a Foreign Directory Source (part of the Administrator
install).

e You must use the Extended Mail Template (Mail6ex.ntf) for all migrated Domino mail files.

Migration tips

When migrating very long distribution lists (i.e., several hundred users) in the address fields (such as the
To, CC or bece fields), the distribution list may be truncated or missing altogether when viewed in the
Notes or DAMO client. The distribution list truncates after 768K, and depending on the amount of system
memory available, the distribution list may be empty. The latter issue is an Exchange restriction, and is
intermittent.

Make sure users have not renamed the standard Outlook folders in their Exchange mail file prior to
migrating from Exchange to Domino. If a user renames a standard Outlook folder, the data in that folder
may not migrate correctly. The standard Outlook folders are: Calendar, Contacts, Drafts, Inbox, Journal,
Notes, Outbox, Sent Items, and Tasks. For example, if a user renamed the Outlook folder Inbox to
"MyFavoritelnbox," the messages in the "MyFavoritelnbox" folder would not display and function properly
after migration.
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Contacts migrated from an Exchange mail file to Domino will appear in the Contacts view, but will not be
migrated to a separate .nsf file as in previous releases. A document with the subject "Exchange contacts
have been migrated to Domino" will appear in the All Documents view instructing the user how to
replicate the Contacts to a local Personal Name and Address book.

If the body of an Outlook message in RTF format has been corrupted, the body is converted as text only
when the mail file is migrated from Exchange to Domino. In this case, some attachments present in the
Outlook message may not be present after migration, when viewed through the Notes or Domino Access
for Microsoft Outlook client.

Installation

Start the Domino Administrator Client, then follow these steps to migrate users and their associated mail
stores from Exchange to Domino.

1. From the Domino Administrator client, select the People and Groups tab.
2. From the Tools pane, click People, and then click Register - Migrate People.

3. When the Migrate People dialog opens, select Microsoft Exchange Users from the Foreign Directory
Source.

4. When prompted, enter the profile of the administrator for the Exchange server from which you are
migrating.

5. From the drop-down list of Exchange users, select all users to migrate and add to the People and
Groups to Migrate list, then select Migrate button. Note that you can modify the migration options (for
example, you can elect not to have a password created), or simply use the default settings.

6. Click Done. The entire list is added to the registration queue in the Register Person dialog.

7. In the Register Person dialog, click Register All. When you do this, all users are added to the Domino
Directory (public Name & Address Book) and their mail files migrated.

Convert Microsoft Exchange addresses to Domino addresses

After migrating all users, ensure that all addresses are converted from Exchange to Notes canonical
format (such as CN=John Smith/OU=Sales/O=Acme), using the Mail Convert tool. Note that this tool only
converts the addresses of Microsoft Exchange users who exist in the Domino Directory. If you continue
to migrate smaller groups, run this tool each time a group is migrated.

Complete the following steps to convert Microsoft Exchange addresses to valid Domino addresses:

1. For the address conversion process to work correctly, the cache for NAB entries on the Domino
Server which is used for Exchange Mail to Domino migration must be current. Perform the following
task on the Domino Server Console to make sure the cache is updated and current:

tell router q
load updall <Domino Address Book> (e.g., 'load updall names.nsf')
load router

2. To perform the address conversion on all migrated mail files on the Domino Server (in the \mail
subdirectory), type the following on the Domino Server Console:

load convert -w mail\*.nsf



IBM Lotus Domino Access for Microsoft Outlook 6.5.4 Installation and Setup Guide

Other available commands

load convert -w <specific mail file path>
Use this command to run the Address Fix on a specified migrated mail file. For example: load
convert -w maillchair.nsf

load convert -w -l <text list file path>
load convert -w -l c:\\tmp\mailfilelist.txt

Use the first command to generate a text list file with all migrated primary mail file paths on the server,
excluding any replica mail databases. You can then run the Address Fix by using the second command
with that text file.

load convert -w -f <text list file path>
Use this command to run the Address Fix on all migrated mail files listed in the specified text file. For
example: load convert -w -f c:\tmp\mailfilelist.txt

For troubleshooting information on migrating from Exchange to Domino, see the release note
"Troubleshooting the Exchange to Domino Migration." For a complete list of Domino Access for Microsoft
Outlook issues, including migration issues, see the release note "Domino Access for Microsoft Outlook
issues."

Domino Access for Outlook

Cannot edit MAPI profile

You cannot edit your MAPI profile via the Control Panel (Control Panel - Mail). If you need to connect to
a different server, you must create a new profile via the Start menu (Start - Programs - IBM Lotus
Domino Access for Microsoft Outlook - Create New MAPI Profile).

Domino Access for Outlook

Domino Access for Microsoft Outlook issues
The following is a list of differences between the Notes client and the Microsoft Outlook client, as well as
known limitations and problems.

Differences between Notes client and Microsoft Outlook client

e Outlook's "Active Appointments" view does not accurately reflect the number of occurrences in a
recurring meeting; however, the calendar accurately reflects the meetings.

e If a Notes invitee requests information in response to a meeting invitation, the Outlook chair will
receive an email with their comments.

e Embedded messages can be read only by Outlook recipients. Use Forward or Reply to send
existing message content to all users.

e Outlook does not support the creation of a new line in the Subject and Location fields on
Calendar items. New lines entered in Notes in the Subject or Location field are converted to a
semicolon (;) followed by a space in Outlook. Domino Access for Microsoft Outlook users can
enter a semicolon and space so that a new line is added in Notes.
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e Meeting updates to recurring meetings (not reschedules) are sent as individual items, if a change
is made to the series a number of updates will be sent. It is recommended that changes are
made to single instances to avoid multiple updates being sent.

e Domino does not support recurring daily meetings every weekday. Instead, use the option to
select the days of the week.

e In Outlook, there is no new mail notification on start up, even when there are unread messages
in the Inbox. New mail notification does not occur until a new message arrives.

Address Book

Distribution lists created in Notes that contain other distribution lists (nested distribution lists) cannot be
resolved within Outlook. Nested distribution lists created in Notes are resolved in the Domino server and
can be used to send messages. Nested distribution lists created in the Outlook Contact folders are
resolved within Outlook and can be used to deliver messages.

Group To Dos/Tasks
e In Outlook, when forwarding a task that includes an attachment to another Outlook user, the
attachment is not forwarded.

Mail

Sending e-mail
e To ensure full directory access, all directories you want to select must reside in your domain. This
release does not provide access to directories that require additional certificates to access, such
as directories in different domains. If you cannot access a directory, talk to your administrator.

e Itis recommended that complex documents be placed as attachments in e-mail. Microsoft Word
is supported as the primary editor and is recommended where available.

e The preferred format for e-mail should be set to Rich Text format in Outlook for best results.

e Table formatting in some cases may be lost when sending from Outlook; use attachments for
complex documents.

e Messages removed from Domino Access for Microsoft Outlook using "shift-delete" are not
removed from the server replica. Users should simply delete messages and empty them from
their "Deleted Items" folder to ensure proper synchronization of deletes from Domino Access for
Microsoft Outlook.

e  Mail naotification of briefly changing the mouse cursor does not work in this release.
Outlook features not supported

e Most of Outlook's publishing and authoring components, such as footnotes, bookmarks, captions,
cross references, page column formatting, edit change, and revision marks and tracking.

e In Outlook 2002, sending e-mail that has an assigned category is not supported by Domino;
e Follow Up flags are not sent to e-mail recipients if mail is in html format.

e Pictures other than clip art and images from files. Charts, diagrams, and embedded objects. Use
attachments for these objects.

e In some cases, active URLs in Notes do not replicate as active links in Outlook.
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Other
[ ]

Once a message has been sent, Domino does not support the ability to expire or retract the
message.

The tracking option "Process receipts on arrival" is not supported in Domino.

Outlook Rules that are applied to new items currently work only with the "Run Now" option, not as
items are added to the Inbox.

There is currently no way to represent LotusScript buttons with Outlook.

Calendar & Scheduling

Recurring meetings

Deleting recurring meetings, may result in some occurrences remaining on the Calendar.

In Notes, you can create a monthly meeting that happens on the first Tuesday and third Thursday
of each month. However Outlook does not support this as a repeat. These meetings will be
distributed to multiple dates when replicated to Outlook.

Recurring meetings that are subsequently changed to be "Private" cannot be accepted by the
invitee. This can be resolved by changing the end time by 1 minute and then setting the "Private"
option.

If there is a mixture of acceptances and declines, the accept/decline status of invitees and rooms
for specific instances of recurring meetings may be incorrect. The original accept/decline notices
for the users received by the chair are correct.

In some cases, invitees added to recurring meetings, where a number of updates are applied,
may receive a "Request Out of Date" message when processing updates. It is recommended that
the user verify that the changes have been applied to the existing calendar entry, as in some
cases they may not be.

Autoprocessing

When using "Autoprocess," the Chair does not receive an acceptance notice from the invitee, but
the meeting is added to the invitee's calendar.

On the Autoprocess tab, if you enable automatic responses to meeting invitations from specified
users, you have the option of choosing a name from the address book. however, you must
remove the "@<domain>" portion of the address for this feature to work.

Outlook features not supported

The fields "Show Time As" and "Categories" are not sent to invitees.

When you create a meeting invitation and save it as draft in Notes/Domino, the addresses are not
available when viewed in Outlook.

If you set an alarm for a specific meeting in Notes, the alarm is not set in Outlook for the same
entry.

If a meeting invitation created in Notes is delegated to an Outlook user, the Outlook user cannot
take action on the meeting. However, the meeting may be added to the delegate's calendar.

The Outlook XP feature creating "Group Schedules" does not operate correctly. It will not save
the members of the group when initially created; subsequent edits will be saved and operate
correctly.

10



IBM Lotus Domino Access for Microsoft Outlook 6.5.4 Installation and Setup Guide

Other

The "cc" field is not supported when sending a response to meeting requests, add any additional
recipients to the "From" field.

The Notes/Domino invitee cannot delegate meetings created with an Outlook chair in this
release.

Comments sent by a Notes/Domino Chair or Notes/Domino delegator are not supported when
sent to Outlook Chair.

Occasionally when accepting/declining multiple updates for a meeting, Outlook may report the
error "The messaging Interface has reported an unknown error. If problem persists restart
Outlook." Close the entry, and reopen it and accept/decline again. The error should not
reappear.

Addresses selected from the personal contacts and LDAP directories will not show the tracking
status of attendees, when creating meeting invitations. They will correctly receive the meeting
invitations, and updates and responses will be received.

If a delegate tries to change the date in an appointment, reminder or all day event that was
created by the owner of the mail file, the delegate will get a message that the entry has been
changed by another user. The delegate will be prompted "Do you want to make a copy in the
default folder for the item?" Workaround: Delegate should click yes, and then close the calendar
entry. Reopen the calendar and make the necessary changes.

Rich Text Formatting
Some of the rich text formatting (RTF) available in Outlook is not supported in Domino and will be lost or
replaced by similar formatting supported in Domino.

General

The following general areas of Outlook formatting are not supported:

Publishing and authoring features -- This includes manuscript revision marks and edit change
tracking and annotations, footnotes, captions, page headers and footers, bookmarks, indexes
and tables of contents, and cross references. It also includes creating columns and sections,
and using "drop cap" paragraph formatting.

Drawing and artwork features -- This includes creating new a drawing in the document,
autoshapes, word-art, charts, and diagrams. Note: Clip art and images inserted from files are
supported.

Special text fields and form fields --This includes inserting auto text, text fields, and form fields.
Examples are current date or time, author name, creation date, calculated fields (such as sales
tax), text boxes, checkboxes, and dropdown fields.

Frames and sections, document variables, master documents, and subdocuments.

Text and Paragraphs
The following text or paragraph formatting are not supported:

Multi-level bullet and numbered lists -- only single-level lists are supported. Note: Supported list
types are solid circle bullet, decimal numbering, lower- and uppercase alpha, and lower- and
uppercase Roman numbering.

Shading and borders for text, shading for paragraphs, positioned paragraphs, automatic
hyphenation and paragraph styles.

11



IBM Lotus Domino Access for Microsoft Outlook 6.5.4 Installation and Setup Guide

e Combining shadow, emboss or engrave formatting with superscript or subscript -- if more than
one is specified, superscript or subscript take precedence.

e Underline styles -- only the solid underlining style is supported; all other styles will be converted
to solid.

e Special tab alignment -- only left aligned tabs with no leader are supported.

Tables
In the following cases, Domino will convert table formatting to a style that is supported:

e Tables created using "AutoFit to contents" tables and the "Fit text" to cell feature.
e Varying column widths between rows; varying the number of cells between rows.

e Varying text alignment and inner margins between cells -- all cells will have the same values. In a
cell, the top and bottom margins will always be equal and the same is true for left and right
margins.

e Varying cell border style and color between cells -- all cells will have the same cell border style
and color, and the table's outer border will be of a single style and color.

e Shading -- only solid style of cell and table fill (shading) is supported -- Other styles (such as
hash marks) are converted to solid.

e Table and cell border styles -- Domino supports eight styles; all others will be converted to the
closest match.

e The merge cells feature.

e  Number of columns and levels of nested tables are limited to 63 and 7, respectively.

Domino Formatting not Supported in Outlook

If you use both Notes and Domino Access for Microsoft Outlook, some formatting created in Notes is not
supported in Outlook. This formatting will either be lost in the conversion or will be replaced by something
similar.

General
e Drop-shadow borders on tables and pictures

e Some list styles, such as circle, square and checkmark

Tables
e Fitto Window style tables.

e Cell image and gradient fill (shading).
e  Mixture of fixed and variable cell widths in a table.

e Tabbed, captioned, and animated tables. These will be converted to normal tables in Outlook.

For migration issues, see the release note "Exchange to Domino Migration Issues."

12
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Domino Access for Outlook
Exchange to Domino Migration issues

When data is migrated from an Exchange server to a Domino server, most of the data migrates
successfully, however there are some exceptions:

e Recurring Meetings have data migration issues in the following instances:

e If Outlook users decline a recurring meeting invitation from a user before the data is
migrated, they will not be able to accept partial updates to the recurring meeting after the
meeting data has been migrated.

e Outlook users should verify recurring meeting schedules and invitee status after migration, in
cases where some instances have been declined or rescheduled.

e If successive instances of a recurring meeting are cancelled or rescheduled, the updates to
the schedule data may not migrate correctly.

e Invitees should accept the initial invitation for recurring meetings before migration, otherwise
subsequent updates may not be correct. In the case of single meetings, migration can easily
handle subsequent updates, and only in very specific cases will there be a problem with updates
to recurring meetings.

e When a migrated task includes a .JPG attachment, there may be problems opening the file.

e When a Notes user replies with history to a migrated memo that includes an attachment, it may
appear that there are two attachments: the original attachment and an image of a file document.

e If migrated Exchange users have similar names (such as John Yankowski and John Yankowsky),
the mail file could be overwritten during Notes registration. When registering Notes users, the
Domino Administrator truncates long names to eight letters (the first initial of the first name and
the first seven letters of the last name).

Workaround: During registration, make sure you manually extend the name or you will be
prompted to overwrite the first instance of the truncated name.

See also the release note "Domino Access for Microsoft Outlook” for a full list of problems and
limitations.

Server, Domino Access for Outlook
Lotus Notes MAPI service provider no longer supported
Beginning with Domino 6, the Lotus Notes MAPI Service Provider is no longer supported. Changes in

the Windows Operating system and newer versions of MAP| have made the Service Provider functionality
that was available in R5 more costly to support, going forward.

Workaround

Customers who were using the Lotus Notes MAPI Service Provider Interface in Notes R5 should upgrade
to Notes 6.0.4 or 6.5.2, and install Domino Access for Microsoft Outlook.
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Troubleshooting the Exchange to Domino migration
There are a few situations you may encounter during the migration process that require some simple
troubleshooting. Here are a few tips to help you perform a successful migration.

Problem

Explanation and Workaround

Microsoft Exchange isn't available as a
Foreign Directory Source in the People and
Groups Migration dialog

Microsoft Exchange must be configured as a Foreign Directory
Source during the installation of the Administrator Client.

\Workaround: If Microsoft Exchange isn’t available as an
option, you must reinstall the Domino Administrator Client and
make sure Microsoft Exchange is configured as a Foreign
Directory Source during the installation process.

'You need to migrate a user more than once

The Domino Migration Tool is designed as a "run once" utility,
which registers users and creates their associated mail files on
the Domino server. You can migrate a user more than once, but
remember that if you migrate to the same Domino mail file, the
existing data is not replaced, it is just appended.

\Workaround: If you need to "re-migrate" a user, delete the
existing Domino mail file from the Domino server, and then
perform the migration for that user again. You will be informed
that the user is already registered on the Domino server, and
prompted to update the existing user. Do this, and complete the
migration. A new mail file will be created for the migrated user
on the Domino server.

The address conversion for a user's mail file
fails

\While running the address conversion utility, you may see the
message, "Address conversion failed for this user."

\Workaround: It is crucial that the server name and address
book be up to date before running the address conversion.
Update the name and address book following the instructions
previously outlined, then perform the address conversion again.

After migration, a user’s mail file displays
addresses (such as in the 'Chair' item or
'From' item) in Exchange format

If addresses are displaying in Exchange format, you may have
forgotten to perform the address conversion on this mail file.

\Workaround: To be on the safe side, perform the address
conversion (following the steps previously outlined) on all the
migrated mail files on the Domino server. Also, it is possible
that you have not yet migrated the user whose address is
displaying in Exchange format. Once that user has been
registered on the Domino server and the associated malil file
migrated, run the address conversion utility again.

The Domino Migration Tool fails during the
process of migrating users

If the migration process fails, which can happen if the server
connection is lost, it is best to start the process again, beginning
with the user in transit during migration.

\Workaround: If the migration process fails while migrating a
user, that user and any others in the Registration Queue will be
saved in preparation for registration and migration. Because the
user in transit when the failure occurred may be partially
migrated, it is best to delete that user’s mail file from the server
once the server connection is restored. Then resume the
migration process by selecting "Register All" in the Register

Person dialog.
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Notices

This information was developed for products and services offered in the USA. IBM may not offer the
products, services, or features discussed in this document in all countries. Consult your local IBM
representative for information on the products and services currently available in your area. Any
reference to an IBM product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product, program, or service that
does not infringe any IBM intellectual property right may be used instead. However, it is the user's
responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document.
The furnishing of this document does not give you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property
Department in your country/region or send inquiries, in writing, to:

IBM World Trade Asia Corporation Licensing
2-31 Roppongi 3-chome, Minato-ku
Tokyo 106, Japan

The following paragraph does not apply to the United Kingdom or any other country/region where such
provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY, OR
FITNESS FOR A PARTICULAR PURPOSE.

Some states do not allow disclaimer of express or implied warranties in certain transactions; therefore,
this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication. IBM
may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part
of the materials for this IBM product, and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.

15



IBM Lotus Domino Access for Microsoft Outlook 6.5.4 Installation and Setup Guide

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information that has been exchanged, should contact:

Lotus Software

IBM Software Group
One Rogers Street
Cambridge, MA 02142
USA

Such information may be available, subject to appropriate terms and conditions, including in some cases
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided by
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement, or by
any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, the
results obtained in other operating environments may vary significantly. Some measurements may have
been made on development-level systems, and there is no guarantee that these measurements will be
the same on generally available systems. Furthermore, some measurements may have been estimated
through extrapolation. Actual results may vary. Users of this document should verify the applicable data
for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements, or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility, or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without
notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

Trademarks
IBM, the IBM logo, Lotus, Domino, Notes, and LotusScript are trademarks or registered trademarks of
International Business Machines Corporation in the United States, other countries, or both.

Additional IBM copyright and trademark information is available on-line at
http://www.ibm.com/legal/copytrade.shtml.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other
countries, or both.

Microsoft, Windows, Windows 2000, Windows XP, the Windows logo, Exchange, Excel, and Outlook are
trademarks of Microsoft Corporation in the United States, other countries, or both.

Pentium is a trademark of Intel Corporation in the United States, other countries, or both.
UNIX is a registered trademark of The Open Group in the United States and other countries.

Other company, product and service names may be trademarks or service marks of others.
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