
Lotus® Team Workplace

Release Notes

  

Version 6.5.1

           

���

G210-2375-00



Disclaimer 

THE INFORMATION CONTAINED IN THIS DOCUMENTATION IS PROVIDED FOR 
INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE MADE TO VERIFY THE 
COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS 
DOCUMENTATION, IT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, 
EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM’S 
CURRENT PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY 
IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES 
ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS DOCUMENTATION 
OR ANY OTHER DOCUMENTATION. NOTHING CONTAINED IN THIS DOCUMENTATION 
IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES 
OR REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR 
ALTERING THE TERMS AND CONDITIONS OF THE APPLICABLE LICENSE AGREEMENT 
GOVERNING THE USE OF IBM SOFTWARE. 

Licensed Materials - Property of IBM  

©Copyright IBM Corporation 1999, 2006  All rights reserved. 

US Government Users Restricted Rights - Use, duplication or disclosure restricted by 
GS ADP Schedule Contract with IBM Corp. 

Lotus Software 
IBM Software Group 
One Rogers Street 
Cambridge, MA 02142 

List of Trademarks  

AIX, Domino, IBM, i5/OS, iSeries, Lotus, Notes, OS/400, QuickPlace, Sametime, and 
Tivoli are trademarks or registered trademarks of International Business Machines 
Corporation in the United States, other countries, or both. Microsoft and Windows, 
are registered trademarks of Microsoft Corporation in the United States, other 
countries, or both. UNIX is a registered trademark of The Open Group in the United 
States and other countries. Java and all Java-based trademarks and logos are 
trademarks or registered trademarks of Sun Microsystems, Inc., in the United States, 
other countries, or both. 

Other company, product, or service names may be trademarks or service marks of 
others. 

2 



Table of Contents 


System Requirements..................................................................................... 4


Enabling fix required for Team Workplace for iSeries installs on Domino 6.5.2 or 


Domino 6.5.1 Extended Products upgrade and supported configurations 


Fix pack required to run on Domino 6.5.4 (Windows, AIX, Solaris) ..................... 5


later releases ............................................................................................. 9

Domino Internet Site documents not supported .............................................10


information ...............................................................................................10

New Features in Team Workplace 6.5.1............................................................10


New features for administrators ...................................................................10

New features for users ...............................................................................11


Fixes Incorporated in Team Workplace 6.5.1 .....................................................12

Known Issues ...............................................................................................14


Install ......................................................................................................15

Upgrade ...................................................................................................16

Partitioned Servers ....................................................................................22

Offline......................................................................................................23

Sametime.................................................................................................24

External User Directory...............................................................................25

Place Catalog ............................................................................................26

Places ......................................................................................................27

PlaceTypes ...............................................................................................32

QPTool .....................................................................................................34

Security ...................................................................................................37

International .............................................................................................41

Browser ...................................................................................................43

Calendar ..................................................................................................45

Other .......................................................................................................46

Documentation Updates..............................................................................46


3 



System Requirements 
You must install IBM® Lotus® Team Workplace (QuickPlace®) 6.5.1 on an IBM® 
Lotus® Domino® server running version 6.5.1 or later. The following table describes 
the software requirements and support for Team Workplace 6.5.1. Refer to the 
Domino 6.5 release notes available on the Web at www.lotus.com/ldd/doc for 
hardware and memory requirements.  

Server operating • IBM® AIX®, 5.1 or 5.2 
systems • IBM® OS/400®, V5R1, V5R2, or i5/OS™ V5R3 

(iSeries™) 
• Microsoft® Windows® 2000 (Server and Advanced 

Server) 
• Microsoft Windows 2003 (Server and Advanced Server) 
• Sun Solaris 8 or 9 

Client operating 
systems 

• Microsoft Windows 2000 Professional 
• Microsoft Windows XP Professional 
• Red Hat Linux 9 
• Red Hat Enterprise Linux 3.0 Workstation 
• Macintosh OS X v10.3x 

Browsers • Microsoft Internet Explorer 5.2.3 (with latest updates) 
on the Macintosh 

• Microsoft Internet Explorer 5.5 (with Service Pack 2 and 
the latest patches) on Windows  

• Microsoft Internet Explorer 6 (with Service Pack 1 and 
the latest patches) on Windows 

• Mozilla 1.4.1 on Red Hat Linux 
LDAP v3 directories • Active Directory on Windows 2000 Server 

• Lotus Domino 5 or 6 (LDAP) 
• IBM® Tivoli® Directory Server 4.1 or 5.1 
• IBM® Tivoli® Access Manager 4.1 or 5.1 
• iPlanet/Sun One Directory Server 5.1 

Native office suites • Microsoft Office 2000 
• Microsoft Office 2003 
• Microsoft Office XP 

Authentication  • SiteMinder Web Agent 5.5 HF-007 with Policy Server 5.5 
• SiteMinder Web Agent 5.6 HF-010 with Policy Server 5.5 
• SiteMinder Web Agent 5.7 HF-008 with Policy Server 5.5 
• eTrust SiteMinder Web Agent 6.0 QMR1 with Policy 

Server 6.0 SP1 
Note: SiteMinder not supported for Team Workplace 
servers running UNIX® or iSeries 
• Multi-Server/LTPA 
• Domino DSAPI 

Java™ client versions • IBM JVM 1.3.1, IBM JVM 1.4.1 
Java server versions • IBM JRE 1.3.1 , IBM JRE 1.4.1 
Java Developer's Kit • IBM JDK 1.3.1 or IBM JDK 1.4.1 for customizations and 
(JDK) Placebots 
Other products • iPlanet Portal Server 3.0 with Service Pack 2  

• IBM® Tivoli® PolicyDirector 3.8 
• IBM® Network Dispatcher 3.6 
• IBM® Lotus® Instant Messaging and Web Collaboration 
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(Sametime®) version 3.1 or 6.5.1 
• 	Sametime version 3.0 with Service Pack 1 running on 

Windows 
• 	Sametime 3.0a for iSeries   

Fix pack required to run on Domino 6.5.4 (Windows, AIX, Solaris) 
On the Windows, AIX, or Solaris platforms, Team Workplace 6.5.1 Fix Pack for 
Domino 6.5.4 is required to run Team Workplace 6.5.1 on Domino 6.5.4. Team 
Workplace 6.5.1 will not work on Domino 6.5.4 without this fix pack. In addition to 
enabling Team Workplace 6.5.1 to run on Domino 6.5.4, the fix pack also addresses 
some known issues found since the initial release of Team Workplace 6.5.1. For 
important information about this fix pack and how to install it, see IBM Software 
Support Technote 1198555 at 
http://www.ibm.com/support/docview.wss?rs=855&uid=swg21198555. 

The following tables describe the fixes incorporated into Team Workplace 6.5.1 Fix 
Pack for Domino 6.5.4. 

Sametime fixes 
SPR# Fix description 
KHIA67BPDK To allow use of the Distinguished Name (DN) rather than Common 

Name (CN) for Sametime awareness because CN contains comma, 
add the notes.ini setting 
QuickPlace_Use_DN_for_Awareness=1 

KOI62FJEJ Resolved an issue where Sametime links were not working as 
expected in Team Workplace. 

RMEK63LLPS Resolved an issue where a meeting created within a Team 
Workplace calendar does not include Sametime whiteboard 
capability. 

CTRP5Z3RHQ Resolved an issue where the Sametime chat window displays the 
distinguished name rather than common name in Team Workplace. 

MKRN5WEMKG Resolved an issue where you cannot create meetings with invited 
Sametime servers. 

Offline fixes 
SPR# Fix description 
CKHO62MQS9 Resolved an issue where offline images do not display when offline 

name translation is required. 
SANN5VEJ5Y Resolved an issue where a user whose name contains an 

apostrophe cannot takes places offline. 

External User Directory fixes 
SPR# Fix description 
CKHO5TAM3X Resolved an issue where external users cannot be added, only local 

users. 
CKHO665KRS Resolved an issue where local users are allowed in new places, even 

though server is set to disallow them.  
SANN5ZZLS2 Resolved an issue where the <object_class_value> setting in 

qpconfig.xml is case-sensitive. 
CPRE646P6X Resolved issue where My Team Workplaces portlet does not 

correctly return a list of places you are a member of. 
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CPRE5VX49K Resolved an issue where a “\” in a distinguished name causes an 
error when WebSphere Portal passes the authenticating cookie.  

FFZG5YJA3E Resolved and issue where users’ whose distinguished names contain 
special characters cannot open user profiles from “What’s New.” 

WHZG5YF5TZ Resolved an issue where an administrator’s distinguished name 
shows in the administration place if the distinguished name contains 
special characters. 

HYZG5YFADP Resolved an issue where the manager of a place can’t open the 
member profile of a user whose distinguished name contains special 
characters. 

SSHD5WGKAY Resolved an issue where adding an LDAP directory distinguished 
name to the user name field in a Domino Directory Person 
document can cause authentication failures. 

JRUO5FTSW2 Resolved an issue where Active Directory users whose distinguished 
names contain “\,” cannot be added to a place.  

MMOI5UPSER Resolved an issue where you cannot remove users from places if 
the users are registered in a Sun ONE directory that uses a custom 
schema. 

CTRP5W22SF Resolved an issue where the member_lookup_ui setting is not 
configurable when the user object class is not person.  

Place and PlaceType fixes 
SPR# Fix description 
RMEZ63KKAV To resolve and issue where a custom form created with Name 

Popup field is showing the field blank in the folder view, add the 
notes.ini setting 
QuickPlaceUseAlternateColumnDisplayNameFormula=1 

CKHO62UMJV Resolved an issue where the creation date changes when a page is 
moved. 

SANN64LNZ4 Resolved an issue where an invalid document identifier occurs after 
several changes to Folder Options. 

RMEZ5SZKQT Resolved an issue where Members view shows users as part of a 
group when they are not. 

CKHO64SHP7 Resolved an issue where the My Places link is incorrect after a place 
is renamed. 

CTRP64EK6U Resolved an issue where new pages created in a custom folder do 
not display when the Discussion and Library folders are deleted and 
the Index is hidden. 

MMOI633G8U Resolved an issue where an invalid document identifier error occurs 
when clicking a folder whose name contains consecutive spaces. 

CKHO5QBJSK Resolved an issue where rooms inherited from a PlaceType are not 
visible to the creator of the place. 

CTRP622SKJ Resolved an issue where the qptool changemember command does 
not fix local members in contacts1.nsf. 

CKHO5VFNE6 Added Arial font to rich-text control. 
MMOI5ZLRYH Resolved an issue where the qptool register –install command 

changes a group distinguished name to a local user. 
JSOA5WVP53 Resolved an issue where the Created By field is updated to editor 

when an imported document is edited. 
MMOI5YFLAX Resolved an issue where a non-author cannot move a message 

thread that contains a draft document. 
MMOI5XUQ9R Resolved an issue where a non-author cannot delete a page as part 

6 



of moving the page to a room.  
CKHO5V7K3E Resolved an issue where a My Places place link is incorrect when 

there are more than 30 servers in the Place Catalog. 
BROK5XCLGK Resolved an issue where the "All    

Authors" selection is not available when selecting "Publish as" and 
then "Add editors" in a place that uses the expanded membership 
model. 

BROK5X3UAB Resolved an issue where My Places doesn’t work for members 
whose distinguished names contain spaces. 

GFLY5G9K5G Resolved an issue where two bytes are added to uploaded and 
downloaded files. 

YKIA5S74HF Resolved an issue where the last character is lost in file 
attachments. 

Notifications fixes 
SPR# Fix description 
SSHI5BAP5N Resolved an issue where “What’s New” emails cannot be sent to 

groups. Add the following settings to the notifications section of 
the qpconfig.xml file to allow sending “What’s New” emails to 
groups: 

<server_settings> 
<notifications> 

<recipient_rules>
 <send_news_to_groups  enabled="true"/> 

</recipient_rules> 
</notifications> 

</server_settings> 
PKAY67K4BE Resolved an issue where qptool sendmail –managers sends mail to 

all groups/users with flat names, even readers and authors. 
SSHI5BAP5N Resolved an issue where duplicate entries occurred in newsletter 

emails. 
MJAS5DUSC6 Resolved an issue where weekly newsletter message says content 

changed today or yesterday. 
JSOA667NCD Resolved an issue where the calendar event created more than a 

week in advance does not appear in the weekly newsletter. 
MMOI625TZ8 Resolved an issue where an email containing “<a” in the text 

causes display problems when forwarded to Team Workplace. 
CKHO5XTNBB Resolved an issue where email notifications to more than one group 

fail. 
JPAS5U5LDG Resolved an issue where a confirmation email is not sent to the 

creator of a place when the place is created through the Team 
Workplace API. 

CTRP5X5NG2 Resolved an issue where “Send <username> email confirming this 
change” in member profile does not send mail. 

Search fixes 
SPR# Fix description 
SSEI68RMRU See “Enabling advanced search of an external source” after the 

tables. 
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SSEI66BMBW Resolved an issue where QuickPlace search API fails when called 
from Java program using different JVM. 

CKHO66ZM2E Resolved an issue where advanced search does not return correct 
results. 

Other fixes 
SPR# Fix description 
CWIR67MQUU Improved performance in a dual-directory environment by 

implementing a cache to prevent unnecessary dual-directory 
remappings in WebSphere Portal. 

CKHO667LGY Resolved an issue where the server crashes when moving a page to 
a room with no folders or index. 

DKIM5WXMMV Resolved an issue where AIX crashes after use of the qptool 
upgrade and qptool register commands. 

QPTR5T4A2G Resolved an issue where the “Select Time Zone” selection does not 
take effect. 

CTRP5XR7GN 
MMOI66CPUY 

See “Examining Team Workplace URLs for possible cross-scripting 
attacks” after the tables. 

Enabling advanced search of an external source 
The fix for SPR SSEI68RMRU is to enable advanced search of an external source by 
adding an external section to the search_places section of qpconfig.xml a follows: 

The enabled attribute can be true or false.  Set to true to enable the external search 
feature. 

The url value is the URL to the external search source, with a placeholder for the 
search term 
The search_term_placeholder value is the placeholder in the above URL, which 
will be replaced with the search term 
The search_form_label value is the text label shown on the Advanced Search form 
for the external search radio button  
The frame_width value is the width (either in % or pixels) of the search results 
frame - not required, default is 100% 
The frame_height value is the height (in pixels) of the search results frame - not 
required, default is 2000. 

For example: 
<server_settings> 

<search_places enabled="true" log_level="0" anonymous="true"> 

<external enabled="true"> 

 <url>


<![CDATA[ 
http://hostname:port/servlet/JKMSearchController?AppID=Demo&desTemplateFile= 
AllOptions.txt&desClientLocale=enUS&DESMaxHits=5&DESPageSize=5&DESGetPage 
=1& 
DESBoolean=Find&DESReturnResults=Sorted&DESQueryString=TeamWorkplaceSear 
chTerm& 
DESTimeOut=60 

  ]]> 
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 </url> 

<search_term_placeholder>TeamWorkplaceSearchTerm</search_term_place 
holder> 

 <search_form_label>Company Knowledge Base</search_form_label>
 <frame_width>100%</frame_width> 
 <frame_height>2000</frame_height> 

</external> 

</search_places> 
</server_settings> 

Examining Team Workplace URLs for possible cross-scripting attacks 
The fix for SPRs CTRP5XR7GN and MMOI66CPUY 
is to enable the examination of Team Workplace URLs for possible cross-scripting 
attacks by adding an xss_protection section to the security section of the 
qpconfig.xml file as follows:  

The enabled attribute can be true or false.  Set to true to check URLs for potential 
XSS attacks. 

The filterquick value identifies characters that must show up in the URL in order to 
warrant further URL checking. 

The filter value contains a regular expression defining a potential XSS URL. If 
xss_protection is enabled, URL's matching this expression will show the user an error 
page.  There may be multiple filter values. 

For example: 

<server_settings> 
 <security> 

<xss_protection enabled = "true"> 

   <filterquick value="%:&lt;+"/>

   <filter 

value="\&lt;[^(\&gt;)]*(S|s)(C|c)(R|r)(I|i)(P|p)(T|t)[^(\&gt;)]*\&gt;"/>
   <filter value="javascript[^(\:)]*\:"/>
   <filter  
value="\&lt;[^(\&gt;)]*(I|i)(M|m)(g|G)[^(\&gt;)]*\&gt;"/> 

</xss_protection> 
 </security> 
</server_settings> 

Enabling fix required for Team Workplace for iSeries installs on 
Domino 6.5.2 or later releases 
You must install an enabling fix for Team Workplace 6.5.1 to  
run it on a Domino 6.5.2 or later server on iSeries. If you have multiple Team 
Workplace servers running in the same logical partition (LPAR), you must update 
all of them to the same Domino 6.5.x release when you install the Team Workplace  
enabling fix for that Domino release. To obtain an enabling fix, see the  
Team Workplace for iSeries support 
site at http://www.ibm.com/eserver/iseries/quickplace/support.htm. 
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Domino Internet Site documents not supported 
A Team Workplace 6.5.1 server does not support the use of Internet Site documents 
for Internet protocol configuration, for example Web Site documents. Team 
Workplace does not work properly if Internet Site documents are used on the 
Domino server.  

Domino 6.5.1 Extended Products upgrade and supported 
configurations information 
For important information regarding recommendations for upgrade order and 
supported configurations for the Notes® Domino 6.5.1 Extended Products, please 
refer to Technote #1162481 on the Web at http://www.ibm.com/support. 

New Features in Team Workplace 6.5.1 
The following features are new in Team Workplace 6.5.1. 

New features for administrators 

Support for Domino 6.5.1 or later 
Team Workplace 6.5.1 must run on a Domino 6.5.1 or later server. 

Support for the Macintosh client 
Team Workplace 6.5.1 now supports the use of Macintosh OS X v10.3x clients with 
the Microsoft Internet Explorer 5.2.3 browser. 

Support for the Mozilla browser on RedHat Linux 
Users connecting to a Team Workplace 6.5.1 can do so using the Mozilla browser on 
RedHat Linux. For details on the specific versions of Mozilla and Red Hat Linux 
supported for clients, see “System Requirements.” 

New product name 
The name QuickPlace has changed to Team Workplace. The documentation uses the 
new name, as do parts of the product user interface, for example the installation 
user interface. The name QuickPlace still occurs in various other parts of the product, 
for example in server URLs and file names, qpconfig.xml settings, and notes.ini 
settings. 

Expanded membership feature 
The new expanded membership feature supports up to 4000 individual members of a 
place. In previous releases, places were limited to approximately 300 to 900 
individual members. 

Performance enhancements 
The following performance enhancements provided with Team Workplace 6.5.1 result 
in quicker page loading. 
New method for retrieving system images 
Team Workplace 6.5.1 takes advantage of Domino’s HTTP-accessible data directories 
by accessing system images from the file system. In previous releases system 
images were accessed from the resources.nsf database. As a result of this change, 
pages that use system images heavily, for example the Edit Page, load much more 
quickly than in previous releases. For backward compatibility, system images are 
stored in resources.nsf as well as in the file system. 
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Page compression 
Team Workplace 6.5.1 compresses the HTML and text content in pages it transmits 
to clients if the browser supports compression. The compression reduces the size of 
HTML transmissions to 30% or less of the uncompressed size, with the result that 
users can open large pages more quickly than in previous releases. Only HTML and 
text content is compressed, not images or attachments. 
Because problems can occur with page compression with Internet Explorer 5.5, the 
Team Workplace server does not use page compression for Internet Explorer 5.5 or 
lower. 
Page compression is enabled by default, but you can disable it using the new 
qpconfig.xml setting page_compression.   

New security features 
Team Workplace 6.5.1 provides new security features that allow you to block specific 
protocols referenced in link URLs, and to block imports of files that contain cross-site 
scripts. 

New My Places settings 
There are two new settings available for configuring My Places in the qpconfig.xml 
file. Use the new place_links setting to control whether Team Workplace opens a 
place accessed through My Places in the current browser window or in a new browser 
window.  Use the new show_in_main_place attribute of the place_ui setting to open 
the My Places list in the page a user is currently signed into rather than in the 
Quickplace/quickplace main place. 

New setting for disabling browser page caching 
As a security measure, you can use the new qpconfig.xml setting 
browser_caches_place_content to prevent Team Workplace from caching on the 
browser pages that contain user data. Pages that do not contain user data are still 
cached by the browser. This setting is effective on all supported browsers.  

New features for users 

Support for importing and publishing Office 2003 documents 
In Team Workplace 6.5.1, the existing Office integration features have been 
upgraded to include the same level of support for Office 2003 documents. This 
includes the ability to: 

• Import Office 2003 documents into Team Workplace 
• Create and view Office 2003 documents within Team Workplace 
• Perform editing round trips on Office 2003 pages 
• Create and use Office forms based on imported Office 2003 documents 

The specific Office 2003 applications supported are Word, PowerPoint, and Excel. 
If you have multiple versions of Office, or mixed versions of Office applications, 
Team Workplace seeks to use them in the following order:  2003, XP, and 2000. 

Updated pages show last editor 
In previous releases of Team Workplace, a page creator’s name and the date that 
the page was last modified displayed at the top of the page.  Even if another editor 
updated the page, the page creator’s name still displayed. 
In Team Workplace 6.5.1, a Created By field shows the name of the page creator 
and the date it was published.  An Updated By field displays below the Created By 
field. The Updated By field shows the name of the most recent editor and the date 
of most recent update. 
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Fixes Incorporated in Team Workplace 6.5.1 
The following tables summarize the fixes incorporated in Team Workplace 6.5.1 

Security fixes 
SPR# Fix description 
MKRN5QMNQN Resolved issue where single sign-on between places did not work as 

expected for users with a period (.) in username. 

CWIR5QFB37 Resolved issue where a server could "hang" after repeated failed 
user authentication due to memory leak. 

CKHO5MPLG3 Improved handling of LPTA token and cookies. 
RTAG5MYH54 Added the qpconfig.xml setting <browser_caches_place_content 

enabled="false"/> to prevent caching of pages that contain user 
data. 

SANN5QDHP2 Clarified the Help description on the access required to create 
folders.  

SANN5RXQFT Added the URLfield_protocol_filter setting in qpconfig.xml to block 
publishing of pages with URL links that reference specific protocols. 

SMAL5N6U4B Restricted browser access through Domino URL commands to 
"($All)" and "System/Default" views.  

TESA5SDKUK Tightened security by providing ability to block HTML attachments 
that contain cross-site scripts. 

TTAN586Q46 Increased membership limit for places through Expanded 
Membership feature 

Offline fixes 
SPR# Fix description 
MKRN5SEE4C Resolved issue where implementing NQPExtMgr.exe to get Domino 

Offline services for authors and readers cluster replication is blocked 
unless the servers are added as entries in the LDAP user directory.  

DKIM5T3LUZ Resolved issue where a user who is also the Team Workplace super 
user could experience a crash working offline. 

SBRN5F8REJ Resolved issue where Team Workplace server could "hang" during 
server startup, specifically during HTTP service startup, if Domino 
Offline Services, Directory Assistance and Group Expansion are all 
enabled. 

KHIA5SEUHJ, 
BROK5MRK3S 

Resolved issue where offline stops working after upgrading offline. 

BROK5TMUND Resolved issue where Extension Manager attempted to deregister 
items that it never registered causing server crash during server 
shutdown. 

SSEI5MJKH6 Resolved Domain Catalog authorization problem related to DOLS 
through use of QuickPlaceExtensionManagerAllowServers=1 
notes.ini setting. 

External User Directory fixes 
SPR# Fix description 
CWIR5QFB37, Resolved a problem where an LDAP memory leak hangs the system 
THES5LXKBN, after repeated failed authentications and members get split up 
RMEZ5MPM46 when adding to place. 
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SSEI5RMHP7 Resolved issue where a server crash could occur when expanding 
an external group that contained over 400 members. 

JSOA5RRNPA Resolved issue where an error could be displayed when adding a 
user whose full name contains an apostrophe and whose 
distinguished name does not. 

MHEG5MBP6M Improved support for groups in IBM internal LDAP directory 
"bluepages.” 

Place and PlaceType fixes 
SPR# Fix description 
TESA5T3RYE Resolved issue where display name was incorrectly displayed as 

user id for updated local users 
BROK5SKPPW Resolved a problem where My Places could return an Internal Error 

for places that use expanded membership. 
JNES5NGPRX Resolved issue where an error would be displayed, "Error: unable to 

upload file:..." when publishing some HTML files using "Publish As." 
SSHT5M9NCR Resolved issue where design elements of a Placetype created with 

QuickPlace 3.0 failed. 
CWIR5RWHV7 Resolved issue where a user's "short name" would be displayed on 

tasks. 
GBYE5MKF75 Resolved possible character corruption issue when Importing 

multiple Office documents that have accented character in file 
name. 

HDAI5NUNFN Fixed a problem where an “entry already exists” error occurred 
when a place’s member limit was reached and you removed a 
member and then re-added the member 

LOMI5T3D5V Resolved possible issue that displayed error message when opening 
a PDF format file in a place. 

QPTR5LNBP6 Resolved issue where All authors option displayed as [h_Members] 
when publishing as a page. 

QPTR5ML5PY Resolved issue where it was possible for a blank line to be displayed 
in Assigned To field in room task page after creating local group. 

THES5QCJZB, 
RMEK5RVP4N 

Resolved problems where tasks were not sorted by due date. 

TESA5TXL8V Resolved issue where Name PopUp field on custom forms did not 
show proper display name. 

THES5LXKBN Resolved issue where it was possible to added a member to a place 
but the member would appear as two members. 

HDAI5PGH2L Corrected an error message that displayed when you chose 
“Restrict readers” when publishing a page but didn’t specify any 
names. 

MKRN5RPCQG Resolved a problem where reordering columns in a folder removed 
links to documents. 

QPTR5LP4G9 Resolved issue where it was possible for a blank entry to be listed 
for a group in the restricted reader list when publishing a page. 

RMEZ5NDJZ2 Added “Updated By” field to display last editor of a page. 

Notifications fixes 

CTRP5P2KZW Resolved issue where What's New report did not display the correct 
last editor for a document 
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SSEI5RMHKB Resolved issue where a server crash was possible when "Send 
invitations to users who have email" checkbox is selected when 
adding an external group to a place. 

JBET5M2KH7 Resolved a problem where page notifications to all members did not 
work. 

SSEI5RMHR3 Resolved multiple listings of manager email address in What's New 
email. 

TESA5SLM6E Resolved "To" name issue in newsletter where task assigned was 
not using mapped Display Name. 

Other fixes 
SPR# Fix description 
QPTR5TQ3ZT Resolved issue in qpconfig_sample.xml file where there was a 

redundant "/" in the security section of qpconfig.xml. 
KHIA5TAPYT Included symbol files for improved supportability. 
RMEZ5PFHTY Resolved issue involving failover of Place Catalog in a clustered 

configuration. 
TESA5TAKAE Enabled support of Domino QMR server versions. 
DRUH5SZRZ9 Corrected misspelling in Install screen. 
MDEY5KTJZ9 Place catalog forms and views now have aliases. 
MDEY5L2LMM Added two new Place catalog views for admins: Total Members by 

Place, Total Places by Member 
WQUN5J7QKD Resolved a problem where in the Print view of a page chat doesn’t 

work when a name is Sametime-enabled.  
QPTR5SLUD7 Changed default help topic from “Using folders” to "Using an index." 
TESA5LEPM4 Improved performance as a result of new method for retrieving 

system images. 

Known Issues 
The known issues are categorized as follows: 

• Install 
• Upgrade 
• Partitioned Servers 
• Offline 
• Sametime 
• External User Directory 
• Place Catalog 
• Places  
• PlaceTypes 
• QPTool 
• Security 
• International 
• Browser 
• Calendar 
• Other 
• Documentation Updates 
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Install 

Specify the Domino version number in the installation kit before installing 
Team Workplace for AIX or Solaris 
Before you install Team Workplace for AIX or Solaris, follow these steps to specify 
the installed Domino version in the installation kit. 

1. 	 Do one of the following to copy the Team Workplace installation kit to the 
server on which you will install Team Workplace: 

• 	If your Team Workplace installation kit is on a non-writing medium such 
as a CD, copy the kit to a temporary directory on the server. 

• 	If your Team Workplace installation kit is in a compressed form, for 
example, a tar file, uncompress the kit to a temporary directory on the 
server. 

2. 	 Change the directory (cd) to the /sets/data subdirectory of the temporary 
directory. For example, if you copied the installation kit to a directory called 
/local/teamworkplace, type cd /local/teamworkplace/sets/data 

3.	 Using a text editor, open the file nui.cfg. 
4. 	 Change rev=65010, the first line of the file, to rev=650xx, where xx is the 

minor release number of the installed Domino version. For example, if the 
installed Domino version is 6.5.2, then change rev=65010 to rev=65020. 

5. Save the file. 
6. Install Team Workplace as you normally would.  

SPR #JNES5Y2HG8 

Domino 6.5.1 Interim Fix Pack 1 required for installation on Domino 6.5.1 
If you will install Team Workplace 6.5.1 on Domino 6.5.1, you must install the 
Domino 6.5.1 Interim Fix Pack 1 (6.5.1IF1). This fix pack provides important Domino 
fixes for proper operation of Team Workplace 6.5.1 on a Domino 6.5.1 server. Install 
the fix pack after you install Domino 6.5.1 and before you install Team Workplace 
6.5.1. For more information, see Technote #4006552 on the Web at 
http://www.ibm.com/support/docview.wss?uid=swg24006552.  

The fix pack is not necessary if you install on Domino 6.5.2. 

The Team Workplace installer stops and disappears at the license screen 
Problem  The Team Workplace installer stops and disappears at the license screen if 

the display setting is set to 16 color. This problem does not occur with iSeries 

servers. 

Resolution Change display setting to 256 color or higher. 

SPR #KHIA5DTQ4P 


Specifying a Team Workplace administrator name that is a name in the 
external user directory causes problems 
Problem When prompted during install for the name of a Team Workplace 
administrator, if you specify a name that is the same as one in the external user 
directory, the user encounters problems such as not being able to see My Places.  
Resolution During install specify a Team Workplace administrator username that is 
not used in the external directory. 
SPR #LWOY5E3J76 
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Upgrade 

Versions supported for upgrades 
The following versions of QuickPlace are supported for upgrades to Team Workplace 
6.5.1: 

• QuickPlace 2.0.8 and 2.0.9 
• QuickPlace 3.0, 3.0a, and 3.0.1 

Upgrade database format 
When you upgrade to a new major release of the Domino server as part of a Team 
Workplace upgrade, after the upgrade, run the Domino Compact task on the 
databases of places created in the previous release. This step upgrades the database 
format to take advantage of database performance enhancements in the new 
release. Also compact place databases if you move them to a server that is running a 
later release. See Domino Administrator Help for information on the Compact task 
and on upgrading the database format. 

Upgrade Fixes Incorporated in QuickPlace 3.0a 
QuickPlace 3.0a fixed several problems related to upgrades, which are now 
incorporated in release 6.5.1. If you are bypassing release 3.0a and upgrading from 
2.x or 3.0 directly to 6.5.1, implementing some of these fixes requires additional 
steps beyond running qptool upgrade on places. These steps are described in the 
following table.  
SPR # Description Additional steps necessary  
HDAI5FKTV8 Fixes a problem where if 

you ran qpmove in R2.0x 
on a place derived from a 
PlaceType, when you 
upgraded and refreshed 
the place you lost any 
data added by users (as 
opposed to data inherited 
from a PlaceType) before 
qpmove was run.  

If you upgrade from R3.0 to R6.5.1, this fix 
requires you to complete these steps after 
the upgrade: 
1. Restore a backup of the affected 2.0x 

places 
2. Run qptool upgrade on the affected 

places. 

WQUN5ERQJQ Fixes a problem where 
customizations to 
discussion folders were 
lost after an upgrade 

If you upgrade from R3.0 to R6.5.1, recreate 
the customizations in the folder. 

JALS5ECPHY Fixes a problem where 
features were enabled in 
a place created from a 
PlaceType after an 
upgrade even though the 
PlaceType used to create 
the place disabled the 
features in places.  

If you upgrade from R2.X to R6.5.1, from a 
Notes client change the value of the fields 
"h_IsInToc" and "h_IsDisabled." For more 
information, see the release note "Features 
disabled in a PlaceType are enabled in places 
after an upgrade from R2.0x to R6.5.1" in the 
"Known Issues - Upgrade" section of the 
release notes. 
Alternatively, you can restore a backup of the 
place not yet upgraded to 6.5.1 and run 
qptool upgrade on the place using R6.5.1. 

CLEY5F6K6T Fixes a problem where 
the Examples link no 

If you upgrade from 3.0 to 6.5.1, after the 
upgrade run qptool upgrade on the 
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longer used in R3.0 still QuickPlace place, i.e.: 
existed in the QuickPlace 
place after an upgrade load qptool upgrade -p quickplace 

HDAI5FESW7 Fixes a problem where a 
place created in R2.0x 
without an explicit theme 
selection changed to the 
default R6.5.1 theme 
after an upgrade 

To preserve the 2.0x theme selection: 
1. Upgrade the server to 6.5.1.  
2. Add this upgrade setting to qpconfig.xml 

and restart the server: 
<upgrade> 
<theme update_default_to_latest="false"/> 
</upgrade> 

3. Run qptool upgrade on the affected 
places. 

For more information, see the release note "A 
place created in R2.x without an explicit 
theme selection changes to the default 
R6.5.1 theme after an upgrade" in the 
"Known Isses - Upgrade" section of the 
release notes. 

SSEI5FTP9C Fixes a problem where if 
you switched a server 

If you upgrade from R3.0 to R6.5.1 and you 
did not run qptool upgrade on a place in 

from using a Domino R3.0, you can do so in R6.5.1 without 
Directory via NRPC to an problems. 
LDAP directory, then If you ran qptool upgrade on a place in R3.0 
upgraded a place, users after changing to an LDAP directory and then 
could not see the place upgrade to R6.5.1, use the qptool 
listed under My Places if changemember command to change the 
the user's name in the format of the names in a place to the LDAP 
place used slashes as format. For example: 
delimiters (the Domino Load qptool changemember -p place1 ­
format). sourcedn "cn=acme/o=marketing " -targetdn 

"cn=acme,o=marketing" 

h_ScopeUrlInQP setting no longer required for single sign-on setup 
It is no longer necessary to use the notes.ini setting h_ScopeUrlInQP=1 when setting 
up single sign-on authentication on the Team Workplace server. 

iPlanet and SecureWay directory users can't install offline after an upgrade 
from R3.0a to R6.5.1 
Problem After upgrading from R3.0a to R6.5.1, users in an iPlanet or SecureWay

directory can't install places offline.

Resolution Run the qptool repair command on the places which have this issue. 

Users should then be able to log on. For information on the qptool repair command,

see the Team Workplace Administrator's Guide. 

SPR #QPTR5LXBJE


Users get offline error during synchronization after an upgrade from R3.x 
Problem After an upgrade from QuickPlace R3.x to Team Workplace 6.5.1, users 
attempting to take upgraded places offline see the following error during 
synchronization: “The application for this subscription did not finish initializing". You 
will need to reissue synchronization before going offline." 
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Resolution After a Team Workplace server is upgraded from 3.x to 6.5.1, offline 
users should clear the browser cache before taking places offline. To clear the 
browser cache: 

1) Choose Tools - Internet Options - Delete Files. 

2) Check "Delete all offline content" and click OK. 

3) Choose Tools - Internet Options – Settings - View Objects. 

4) Select and delete "LotusDRSControlClass." 

5) Restart the browser.  


Note: Users can ignore the error if it appears after first synchronization of a place 

has completed after an upgrade.  

SPR YYWG5V78QA 


External user whose name contains an LDAP delimiter and space delimiter 
can no longer log in to 3.0a place 
Problem An external user or group added to a 3.0a place whose distinguished name 
contains a comma space delimiter (or other LDAP delimiter with a space) can no 
longer log in to the place after an upgrade to 3.0.1.  
Resolution Run the qptool repair command on the place to fix the names in the 
place. 
SPR #QPTR5LNBK9 

Changehierarchy and removemember commands not working on a 3.0a 
place when external names use an LDAP delimiter and space delimiter 
Problem External users or groups added to a 3.0a place whose distinguished names 
contain a comma space delimiter (or other LDAP delimiter with a space) are not 
affected by the qptool changehierarchy or removemember commands after an 
upgrade to 6.5.1. The commands work on the names on a 3.0a server. 
Resolution Run qptool repair on the affected places to fix the names. For information 
on the qptool repair command, see the Team Workplace Administrator's Guide. 
SPR #QPTR5LXE78 

Super user name containing international characters is not deleted after an 
upgrade from R2 
Problem A super user whose name contains international characters is not deleted 

from places after you upgrade from R2 to R6.5.1. 

Resolution Do any of the following: 

• 	 Before upgrading to R6.5.1, disable Super User or change to a Super User 

without international characters using the Admin Utility. Then enable Super User 
through qpconfig.xml after upgrading to R6.5.1. 

• 	 Enable a R6.5.1 Super User through qpconfig.xml after upgrading, sign in as the 
new Super User, and delete the old Super User entry in each place. 

• 	 Write a Domino agent to delete the Super User document from each 
Contacts1.nsf database and from the ACL on Main.nsf, Contacts1.nsf, and 
PageLibraryxxx.nsf files for all places on the server. 

SPR #QPTR5LV982 

Forms hidden in places in Release 2.x are visible after an upgrade 
Problem If you hid forms in places in Release 2.x (by choosing Customize -> Forms-
>Show/Hide), after you upgrade the places to Release 6.5.1 the previously  hidden 
forms become visible. 
Resolution If the places with previously hidden forms were created from a PlaceType, 
do the following to correct the problem: 
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1. In the source place, choose Customize - Forms - Show/Hide forms to hide the 

forms. 

2. Use the qptool refresh -pt <placetype list> to refresh the Placetype(s).  

3. Use qptool refresh -p <place list> to refresh the places. 

If the places with previously hidden forms were not created from a PlaceType, 

instead do only step 1 on each of the places.  

SPR #HDAI5FSMB2 


Users whose place access is controlled through membership in an external 
group cannot access pages or rooms after an upgrade from R2 to R6.5.1 
Problem Users whose place access is controlled through membership in an external 
group can no longer access pages or rooms after you upgrade the place from R2 to 
R6.5.1. 
Resolution This problem occurs because the names of the members of the group are 
not upgraded to the R6.5.1 native directory format because they aren't stored in the 
Contacts1.nsf database of the place. Instead members of external groups are stored 
in security fields in the place, such as in h_Authors and h_Readers fields.  
For example, the name of a user cn=jane doe,o=acme in the user directory whose 
access to a place is controlled through an external group, is stored in the h_Authors 
field of a page she created as cn=jane doe/ou=placename/ou=QP/o=Dominocertifier 
because QuickPlace R2 converted the native LDAP names to the scoped QuickPlace 
names. Team Workplace R6.5.1 now stores the names in the native LDAP format. To 
correct the problem, change these R2-formatted names in a place to the format in 
which they appear in the user directory. To change the name of one user, use the 
qptool changemember command, specifying R2 formatted name as the source name 
and the name used in the directory as the target name. For example, specify: 

>load qptool changemember -p place1 -sourcedn "cn=jane 
doe/ou=place1/ou=QP/o=acme" -targetdn "cn=jane doe,o=acme"  

Or to change the names of multiple users that are in the same name hierarchy in the 
user directory, use the qptool changehierarchy command. Only use changehierarchy 
if there are no local members of the place. For example, specify: 

>load qptool changhierarchy -p place1 -sourceh ou=place1/ou=QP/o=acme -targeth 
o=acme 
SPR# QPTR5KS932 

No browser error when you attempt to refresh a PlaceType before it is 
upgraded 
If you have upgraded your server from R2 to R6.5.1, but have not yet upgraded 
PlaceTypes on the server, and you make changes in a PlaceType, the browser will 
say "A request will be submitted to refresh the PlaceType." You are led to believe the 
PlaceType will be refreshed. However, a PlaceType cannot be refreshed until it is 
upgraded. This is reflected in an error on the server console:  
qptool: processing placetype: ptfromplace1  
QPException: Operation cannot be done until the pre-3.0 PlaceType has been 
upgraded with qptool upgrade  
This issue is release noted in "QPTool errors that result from administrative actions 
initiated from the browser do not display in the browser." 
Server administrators should be told not to change or refresh PlaceTypes until all 
PlaceTypes are upgraded. 
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Child place does not inherit unchecked "Online Meeting" from source place 
after an upgrade  
Problem If you upgrade a child place created in R2.08, and next upgrade the source 
place and the PlaceType, if you later uncheck "Online Meeting" in the source place, 
refresh the PlaceType, and then refresh the child place, the child place does not 
inherit the change -- "Online Meeting" remains checked. 
Resolution To work around this problem, upgrade the source place first, then the 
PlaceType, and last the child place. Or uncheck the "Online Meeting" setting 
manually in the child place. 
SPR #HDAI5HUPTK 

Upgrade places before PlaceTypes, and tell administrators not to refresh 
PlaceTypes until they are upgraded 
When upgrading places and PlaceTypes from R2 to R6.5.1, you have two choices. 
You can either upgrade all places and PlaceTypes at once using load qptool upgrade ­
a, or upgrade places and PlaceTypes one or a few at a time, using load qptool 
upgrade -p/-pt placename(s) or PlaceType name(s). If you upgrade one or a few at a 
time, upgrade places first, then PlaceTypes.  

Also, you cannot change or refresh PlaceTypes until they are upgraded. Server 
administrators should be told not to change or refresh PlaceTypes until all PlaceTypes 
are upgraded. 

Changes to the sort column of a place’s Index folder is lost after an upgrade  
Problem If you changed the sort column of a place’s Index folder in Release 2, the 
sort column reverts to the Title column after you upgrade to Release 6.5.1.  
Resolution Click Folder Options from the Index (where the setting is correct) then 
click Next and Finish.  The column sort will be reset to the setting that existed before 
the upgrade. 
SPR #JALS5E6KMK 

The syntax for creating a place through a URL has changed from Release 2 
Problem The syntax for creating a place through a URL used in Release 2 no longer 

works. 

Resolution The following example shows how to correctly create a new place from a 

URL in R6.5.1. 


http://sebastian.acme.com/QuickPlace/quickplace/CreateHaiku.nsf/$defaultview/$ne

w/?EditDocument&PresetFields=h_SetEditCurrentScene;h_CreateManager,h_EditActi

on;h_Next,h_SetCommand;h_CreateOffice,h_PlaceTypeName;h_StdPlaceType,h_Na

me;URLTest,h_UserName;John%20Smith,h_SetPassword;john,h_EmailAddress;jsmit

h@acme.com,h_SetReturnUrl; 

http://sebastian.acme.com/QuickPlace/URLTest/Main.nsf?OpenDatabase,h_OwnerAu

th;h_External 


Note that in the above URL, the specified owner is a user that exists in an external 

directory. 

SPR #JEF66D00QP 
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Reviewer’s name related to a workflow review cycle shows in calendar after 
you upgrade a place 
Problem If a calendar page is in the midst of a workflow review cycle when a place is 
upgraded from R2 to R6.5.1, the current reviewer's distinguished name will appear in 
the calendar.   
Resolution Once the reviewer edits or approves/rejects the page, the reviewer’s 
name no longer appears.  
SPR #JALS5E6R6V 

A place created in R2.x without an explicit theme selection changes to the 
default 6.5.1 theme after an upgrade 
Problem In R2.x the Default Theme Standard was applied to places created without 
an explicit theme selection. How do you ensure that these places continue to use the 
R2.x Default Theme Standard after you upgrade them to R6.5.1?  
Resolution To retain the R2.x Default Theme Standard in places created in those 
releases without an explicit theme selection, add the following setting to the 
qpconfig.xml file before you upgrade the places: 

<server_settings> 
  <upgrade> 

<theme update_default_to_latest="false"/>
  </upgrade> 
</server_settings> 

By default or when you specify theme update_default_to_latest="true" in 
qpconfig.xml, Team Workplace upgrades places created in R2.x without an explicit 
theme selection to the R6.5.1 Standard Default Theme. The following table provides 
examples of upgrade outcomes, depending on R2.x theme selections and the 
upgrade settings. 

Theme selection in Theme after upgrade 
R2.x 

When you set them When you set When you do not 
update_default_to_ theme specify in 
latest="true" update_default_to_ qpconfig.xml 

latest="false" 
Default Theme R6.5.1 Simple R6.5.1 Simple R6.5.1 Simple 
Steel selected Steel (equivalent of Steel (equivalent of Steel (equivalent of 

R2.x Default R2.x Default R2.x Default 
Theme Steel) Theme Steel) Theme Steel) 

Default Theme R6.5.1 Simple R6.5.1 Simple R6.5.1 Simple 
Standard explicitly Standard Standard Standard 
selected (equivalent of R2.x (equivalent of R2.x (equivalent of R2.x 

Default Theme Default Theme Default Theme 
Standard) Standard) Standard) 

No selection R6.5.1 Default 
Theme Standard 

R6.5.1 Simple 
Standard 

R6.5.1 Default 
Theme Standard 

(equivalent of R2.x 
Default Theme 
Standard)* 
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*Note if subsequently you change the theme to the R6.5.1 Default Theme Standard 
and force another upgrade of the place, the upgraded place reverts to using the R3.0 
Simple Standard theme. If a forced upgrade is done on a R6.5.1 place which uses 
the R6.5.1 Default Theme, whether it's a new R6.5.1 place or upgraded place, it will 
change to the R6.5.1 Simple Theme (equivalent of R2.x Default Theme). 
SPR #HDAI5FESW7 

Features disabled in a PlaceType are enabled in places after an upgrade 
from R2.0x to R6.5.1 (Windows only) 
Problem If you upgrade a Windows server from R2.x to R6.5.1, features may be 
enabled in a place created from a PlaceType even though the PlaceType used to 
create the place disables the features in places.  
Resolution After upgrading from R2.x to R6.5.1, from a Notes client change the value 
of the fields "h_IsInToc" and "h_IsDisabled." The following table describes where to 
locate the fields and what values to specify. Note that rather than changing the 
fields, you can restore a backup of the place not yet upgraded to R6.5.1 and run 
qptool upgrade on the place using R6.5.1.  

Disabled feature Document to fix How to Fix 
Members (in top room) 
and Room Security (in 
inner rooms) 

h_members in top room 
database 
h_security in inner room 
databases 

set h_IsInToc to "0" 

Basics h_RoomBasics set h_IsDisabled to "1" 
Decorate h_Decorate set h_IsDisabled to "1" 
Forms h_Forms set h_IsDisabled to "1" 
Rooms h_Rooms set h_IsDisabled to "1" 
PlaceTypeOptions h_PlaceTypeOptions (in 

top room only) 
set h_IsDisabled to "1" 

Custom Themes h_Skins (in top room only) set h_IsDisabled to "1" 
PlaceBots h_Agents set h_IsDisabled to "1" 
Customize (in top room) 
and Room Options (in 
inner rooms) 

h_Tailor* set h_IsInToc to "0" 

*Fix if all features in Customize are disabled. 

Partitioned Servers 

Can't uninstall a specific Team Workplace server on a partitioned server 
Problem When you have multiple Team Workplace servers installed on partitioned 
servers, when you use the uninstall program to uninstall Team Workplace, all the 
Team Workplace servers are uninstalled. This limitation does not apply to iSeries 
servers. 
Resolution This is a limitation for this release. 
SPR #QPTR5K6BUA 

Can't reinstall Team Workplace on a partitioned server after previously 
uninstalling 
Problem If use the uninstall program to uninstall Team Workplace, if you then re­
install Team Workplace on a partitioned server that was not the last partitioned 
server installed on the computer, you get a message indicating that Team Workplace 

22 



is already installed and asking you whether to upgrade or install in a different

location.

Resolution This is a limitation for this release.

SPR #WS4BAE00QP 


Offline 

Offline not supported for Mozilla users 
Taking places offline is not supported for Mozilla browser users. 

Room Options checkboxes under Offline Options are disregarded 
When synchronizing Offline places all rooms and sub rooms are synchronized 
regardless of the settings of Room Options checkboxes under Offline Options.  
SPR# ZWWG5VV9S5 

Offline name_translation setting is case-sensitive 
If you use the offline name_translation setting in the qpconfig.xml file to translate 
LDAP names to Domino-style names for offline use, you must specify the correct 
case or the feature will not work. 
• 	The LDAP names specified in from_directory_name and to_directory_name must


exactly match the case that is used for the names in the LDAP directory.  

• 	The components of the Domino-style names specified in from_directory_name and 

to_directory_name (CN, OU, O, or O) must be uppercase. 

For example, the following configuration will fail because the Domino-style 
components indicated below in bold are lowercase. 

<server_settings> 
 <offline enabled="true"> 

<name_translation enabled="true"> 
<from_directory_name> 

<translate from="uid=(.+)/c=(.+)/ou=bluepages/o=ibm\.com" 
to="cn=\1/ou=bluepages_\2/o=ibm_com" />


</from_directory_name>


<to_directory_name>


<translate from="cn=(.+)/ou=bluepages_(.+)/o=ibm_com" 
to="uid=\1/c=\2/ou=bluepages/o=ibm.com" /> 

</to_directory_name> 
</name_translation>

 </offline> 
</server_settings> 

The correct case usage is as follows: 

<server_settings> 
 <offline enabled="true"> 

<name_translation enabled="true"> 
<from_directory_name> 

<translate from="uid=(.+)/c=(.+)/ou=bluepages/o=ibm\.com" 
to="CN=\1/OU=bluepages_\2/O=ibm_com" /> 

</from_directory_name> 
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<to_directory_name> 
<translate from="CN=(.+)/OU=bluepages_(.+)/O=ibm_com" 

to="uid=\1/c=\2/ou=bluepages/o=ibm.com" />


</to_directory_name> 
</name_translation>

 </offline> 
</server_settings> 

Sametime 

Team Workplace and Sametime can be installed on the same iSeries server 
Team Workplace and Sametime are certified to be installed on the same iSeries 
server. For information on the certification status of Team Workplace and Sametime 
installed on the same UNIX server, contact IBM Support. 

Sametime 6.5.1 Java toolkit not immediately available 
The Sametime 6.5.1 toolkit will be available within 60 days of Sametime 6.5.1 eGA. 
When it’s available you will be able to download it from the following Web site: 
http://www.lotus.com/ldd/products.nsf/products/sametime. The Sametime 6.5.1 or 
3.1 toolkit is required to set up the use of the chat feature in Team Workplace 
places. 

The Sametime 3.1 Java Toolkit can be used on a Sametime 6.5.1 server to 
integrate Team Workplace with Sametime 
You can use the Sametime 3.1 or 6.5.1 Java Toolkit on a Sametime 6.5.1 to 
integrate Team Workplace with Sametime. Both toolkits provide the StComm.jar and 
CommRes.jar files required to set up the use of the chat feature. You must use the 
Sametime 3.1 toolkit on a Sametime 3.1 server.  

Enabling one client to use Sametime 3.1 Connect and Team Workplace 
Sametime Links simultaneously on one server 
Problem When you sign into a place that uses the Sametime Links feature, then use 
the same name to sign into the Sametime server with Sametime Connect 3.1, you 
may be disconnected from the place. The reverse is also true: when you sign in 
using Sametime Connect 3.1 and then sign into the place, you may be disconnected 
from Sametime Connect. 
Resolution Sign into the place first, then sign in using Sametime Connect 3.1. When 
you are disconnected from the place, use the Chat feature to sign in to the place 
again. Sametime Connect remains connected. 
SPR #WQUN5FUSDY 

Changes to Sametime audio and video settings in qpconfig.xml are not 
recognized 
Problem If you change the Sametime audio or video setting in qpconfig.xml, the

changes don’t take effect as expected after server restart. 

Resolution After you change the Sametime audio or video setting in qpconfig.xml, 

delete all the cache files under \DOMINO\DATA\DOMINO\QUICKPLACE\CACHE.

SPR #CHIL5C4HAQ 
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Some browsers are not showing Sametime awareness in Team Workplace 
Problem Using https for Sametime awareness may prevent some browsers from 

showing awareness. 

Resolution Don't use https for Sametime awareness in Team Workplace. 

SPR #SLAR5DUP2A 


External User Directory 

Get error when adding Editor or Manager who is member of Super User 
group 
Problem An error message is displayed, "Problem: You cannot alter the last manager 
of a room", when adding a member  from a directory as Editor or Manager who is 
also a member of a group that is listed as super user in the qpconfig.xml file. 
Resolution List the member’s name as the super user in the qpconfig.xml file, rather 
than the group name. 
SPR #JPAS5VUK57 

If you remap common_name, users who sign in using the remapped 
attribute cannot create places 
Problem If you map common name to an attribute other than cn in qpconfig.xml, 
users cannot create places using this mapped attribute and password. 
Resolution To create a place, the creator must use the cn attribute and the 
password. However, after the place is created, users may sign in using the mapped 
attribute. For example, if you map common name to the mail attribute by specifying 
<common_name>mail</common_name>, users cannot create places using the mail 
attribute and the password, but after the places are created, users can sign in using 
the mail attribute.   
SPR #QPTR5KM53B 

Don’t use the Team Workplace XML API to create a place with an external 
directory group as a manager 
Problem The Team Workplace XML API interface incorrectly allows you to create a 
place using an external directory group as manager, although external groups are 
not supported as place managers.  If an external group is a manager of a place its 
members cannot access the place.   
Resolution Do not use the XML API to add external groups as place managers.  
SPR #TTUY5D2QGH 

Paging icons sometimes missing from results of user searches of a Domino 
Directory  
Problem When using broad search criteria, for example show all, to find a name in

an external directory that is a Domino Directory, the icons that allow you to navigate 

multiple pages of results are sometimes unavailable.  

Resolution Narrow your search to display fewer results.  

SPR #AVEI5B8PB8 


External Membership Management between the API and UI differs 
Problem When you add external members through the UI, you cannot successfully do 
so unless you can access the external directory at the time of the operation. But 
using the API you are allowed to add members even though the external directory 
cannot be reached. This can cause problems later on when connecting because there 
are no indications of a problem during the membership management process 
through the API. 
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Resolution Before using the API to add members from an external directory, make 

sure the server can connect to the directory.  

SPR #TTUY5D2TS4 


Adding large numbers of local members 
Problem If your server is set up with an external directory and you try to add a large 

number of local members at a time, you will get an error.  

Resolution Add the local members in smaller batches.  This problem does not exist

when adding large numbers of members from the external directory. 

SPR #LZHG54J49J 


No error when port number in UI doesn’t match LDAP server 
Problem When administrator attempts to connect to an external user directory 

through the Team Workplace server UI, and port number in the Team Workplace UI 

doesn't match the port of the LDAP server, no lookup error appears. 

Resolution A fix will be considered for a future release. 

SPR #GWAG53B6HX 


Error message unclear when lookup finds ambiguous or non-existent names 
Problem When attempting user lookups, if an ambiguous name or a name that does 
not exist in the directory is entered, the resulting error message is unclear. If 
attempting to enter user name "user1", the appropriate error message should be: 
“Problem: These entries had multiple matches in the directory and could not be 
added :user1 
Solution: Please resolve these entries before continuing. Click your browser's back 
button to try again.” 
Resolution A fix will be considered for a future release. 
SPR #GWAG53B3VU 

Place Catalog 

Prefix URL not sent to server entries 
Problem When Team Workplace server uses a prefix URL, the URL is not being sent 
to the server’s Place Catalog entry. 
Resolution When you specify a prefix URL for a QP server, you must copy this prefix 
setting to each server record in the PlaceCatalog in the PlaceServerAccessURLPrefix 
field. 
SPR #SSHI5CCS9U 

Deleting an object from a place does not update the place’s 
PlaceLastModified statistic in the Place Catalog 
If you delete an object from a place and then run the QPTool placecatalog command 
with the –push argument on the place, the PlaceLastModified statistic for the place is 
not updated in the Place Catalog to reflect the time of the object deletion. 
SPR #HTTN5BY5EM 
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Places 

Updated By field shows name of editor who cancels out of page without 
editing 
If a user with editor access to a page opens the page but cancels out of the page 
before editing, the Updated By field incorrectly shows the user’s name as the last 
editor. 
SPR #BKOB5UTMEA 

Anonymous user can not create place from browser running on same 
machine as server 
Problem Anonymous users cannot create places from a browser running on the same 

machine as the Team Workplace server.  

Resolution Anonymous users should create places from a browser running on a 

different machine from the Team Workplace server. 

SPR #KHIA5VNMFF 


Local users with @ in their names cannot receive e-mail notifications 
Problem A local user whose name in a place contains @ cannot receive e-mail

notifications. For example, this problem occurs when an e-mail address containing @ 

is used as the local user name in a place.

Resolution Do not use @ in the names of local users. 

SPR #JPAS5SQSX9


Manager of a place can't edit member profile  
Problem A manager of a place whose name has an accented character and who has 
no email address specified, or a manager of a place with an email address that 
contains the character "<" can't edit his or her member profile.  
Resolution This problem is caused by a "<" character in the user's email address. 
Note that when a manager whose name contains an accented character has no email 
specified, Team Workplace generates an email that includes the "<" character. To 
correct the problem, specify an email address, and make sure it does not include the 
"<" character.  
SPR #QPTR5K78BD 

Can't download and open a PowerPoint page 
Problem Using Office XP on the client, you can't download and open a Microsoft 

PowerPoint page from a Windows 2000 server. 

Resolution To work around this, do not click Download then Open. Instead, click

Save and open the file locally from your hard disk.

SPR #QPTR5HTSMY 


Editing an Excel page uploaded from a place causes problems editing other 
open Excel files 
Problem When you use Office 2000 and download an Excel page from a place and 
edit it, problems can occur when editing other Excel files while the page is 
downloaded. For example, problems such incorrect placement of edits or incorrect 
formula calculations in other Excel files can occur. This problem does not occur if you 
use Office XP.  
Resolution To workaround the problem, either save the page locally and then attach 
it again when you're done editing, or keep other Excel files closed while you edit. 
SPR #TBAE5HV8JA 
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Hyperlink point size specified in a Word document not displayed correctly 
Problem When you create a Microsoft Word Page and add a hyperlink that has a 
point size different than the default point size, when you publish the page, the 
hyperlink point size reverts to the default. 
Resolution To work around this problem, after you create and format the size and 
other properties of the hyperlink, copy the hyperlink to the clipboard and then paste 
it back into the Word document. Then publish the page. 
SPR #WQUN5KRTJ8 

Problem adding two groups as members when one group is already a 
member 
Problem If you add two groups as members of a place in one Add/Remove Members 
page, first a new group member and the second an existing group member, you'll 
correctly get an error message. However, if you then click Try Again - Back - Done, 
the Members link in the TOC displays the new group, but the new group is not 
displayed when you click Add/Remove Members. 
Resolution Delete the new group and add it again without also adding the existing 
group. 
SPR #QPTR5L8AJ4 

Link Page doesn't work if full URL not specified 
Problem In a Link Page you omit the http:// from the URL specified in the "URL that 

this page should link to" field and the link doesn't work.

Resolution Specify the full URL, including the initial http://.

SPR #QPTR5HY4PV 


Workflow doesn't work for members who access places through an external 
group 
Problem Users who access a place through membership in an external group cannot

receive workflow email notifications. 

Resolution Add users who participate in workflow as explicit place members of 

places. 

SPR #RSCR5GSKXM 


Warning appears when you move or copy a page to a room when the room's  
Room Index is hidden 
Problem When the Room Index is hidden for a room, a warning appears whenever a 

user moves or copies a page to the room. 

Resolution Click OK to close the warning dialog box. The page is moved or copied 

despite the warning. 

SPR #QPTR5KK5D9 


Creating a page invokes MS Office 2000 auto installer 
Problem The user attempts to create a page and the MS Office 2000 installer opens 
and attempts to install MS Office features. This requires the user to have access to 
the original source of installation of MS Office 2000, which the user might no longer 
have access to. 
Resolution The user must do one of the following: 
1) If access to the MS Office installation is available, allow the auto-install to 

complete. This is only necessary once. 
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2) If access to the MS Office installation is not available, disable the HTML Source 
Editing feature of MS-Office 2000 by opening MS Office 2000 in Maintenance 
Mode. 
• 	 To disable the HTML Source Editing feature on Windows NT, open Control 

Panel - Add/Remove programs - Microsoft Office 2000 - Change. Then select 
Office Tools - HTML Source Editing - Not Available. 

• 	 To disable the HTML Source Editing feature on Windows 95 or 98, open 
Control Panel - Add/Remove programs - Microsoft Office 2000 - Add/Remove. 
Then click Add or Remove features - Office Tools - HTML Source Editing - Not 
Available. 

This problem is currently registered with Microsoft support under this incident report: 
http://support.microsoft.com/default.aspx?scid=kb;ES-ES;q304107 
SPR# TESA5JNM66 

When you hide a room's index users can't see published pages  
Problem When a place manager uses Room Options to hide a room's index, users 

can't see published pages if there is no folder to display them.  

Resolution If you hide a room's index, make sure you create at least one folder in 

the room for displaying pages. 

SPR #WQUN5FDTNL 


Team Workplace doesn't mail multiple types of notifications when a user 
publishes a page 
When publishing a page a user can choose to mail a general notification, to post the 
page as a calendar event that mails a notification to calendar subscribers, and/or to 
mail a task assignment. These options are available by choosing "Publish As," by 
choosing an option in a form, or through a combination of the two methods. When a 
user selects more than one of these notification options when creating a page, Team 
Workplace typically can send only one type of notification.  

The following table describes which type of notification Team Workplace sends with  
various combinations of notification options specified. X indicates a specified 
notification option.   

General Notification Calendar Event 
Notification 

Task 
Assignment 
Notification 

# Publish 
As 

In 
Custom 
Form 

Publish 
As 

In 
Custom 
Form 

In Task 
Form or 
Custom 
Form 

Type of notification sent 

1 X General notification mailed 
2 X General notification mailed 
3 X Event notification mailed to 

subscribers 
4 X Event notification mailed to 

subscribers 
5 X Task assignment notification 

mailed  
6 X X X Only general notification mailed. 

"Send to" field automatically 
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contains the name of user to 
whom the task is assigned. 
If the Calendar option "Send 
calendar events to subscribers" 
is selected as "Always" or "Allow 
the author to choose…" it is 
grayed out. 

7 X X Only general notification mailed.  
If the Calendar option "Send 
calendar events to subscribers" 
is selected as "Always" or "Allow 
the author to choose…" it is 
grayed out. 

8 X X Only general notification mailed. 
Event notification is not mailed 
even if the Calendar option 
"Send calendar events to 
subscribers" is selected as 
"Always" or "Allow the author to 
choose…" 

9 X X Same as #7 
10 X X Same as #8 
11 X X Only general notification mailed. 

"Send to" field automatically 
contains the name of user to 
whom the task is assigned  

12 X X Same as #11 
13 X X Only task assignment notification 

mailed. Event notification is not 
mailed even if the Calendar 
option "Send calendar events to 
subscribers" is selected as 
"Always" or "Allow the author to 
choose…" 

14 X X Same as #13 
15 X X X Mails the general notification and 

the task assignment notification. 
Event notification is not mailed 
even if the Calendar option 
"Send calendar events to 
subscribers" is selected as 
"Always" or "Allow the author to 
choose…" 

16 X X X Same as #15 

SPR #MTAI5CUEHC 

Images in imported HTML pages do not appear when downloaded 
Problem If you import to a place an HTML page with images, then download the page 
(with the "download" link in the table of contents), the images will be broken. 
Resolution This may be fixed in a future release. 
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SPR #AVEI5D7RQ8 

CreateHaiku URL not supported for Netegrity SiteMinder 
Problem A URL such as the following is not supported for Netegrity SiteMinder: 
http://oates.acme.com/QuickPlace/quickplace/CreateHaiku.nsf?OpenDatabase&PresetFields=h_SetEditCurr 
entScene;h_CreateManager,h_EditAction;h_Next,h_SetCommand;h_CreateOffice,h_PlaceTypeName;,h_N 
ame;take5,h_UserName;200001288,h_SetPassword;pw,h_EmailAddress;,h_SetReturnUrl;http://oates.iris.c 
om/take5. If the CreateHaiku URL is used, the place is not created and Team 
Workplace shows the error “You are unable to sign in to this place.” 
Resolution Do not use the CreateHaiku URL with Netegrity SiteMinder. 
SPR #AVEI5DEPQM 

Newsletter may be missing documents created offline 
Problem The content of Newsletters uses modified date to figure out if the page 
needs to be included in the newsletter. If a page was created offline and then 
synchronized the modified date is stamped when it was created while the user was 
offline - this may lead to that page not being included in the newsletter. 
Resolution A fix will be considered for a future release. 
SPR #JBRE5BXE7V 

Room map does not correctly display room names with "<" in the name 
Resolution A fix will be considered for a future release. 
SPR #MTAI5CQCKN 

File beginning with Image (capital “I”) cannot be uploaded to a page 
Problem Users cannot upload a file whose name starts with Image (with a capital “I”)

to a new page using the upload control. The pre-fix "Image"is reserved internally by

the rich-text control insert image feature. 

Resolution Rename the file.

SPR #YOMA5B3DBZ 


The difference between a place’s title and Internet address/name 
A place’s title differs from the Internet address/name in that the title can have 
spaces and punctuation and use any character set (such as Chinese). The name has 
to be a single word with ASCII characters only. 

It is possible when creating a response page to delete the parent page 
Problem Create a response to a page. Before you save the response, it is possible for 
the page that you are responding to, to be deleted. 
Resolution Your response can be found in the index. In order to make it a regular 
page, not a response, you can use copy to make a new copy of it which you may 
then put in any folder you want. 
SPR #JLE32C00QP 

Pages titled “Customize” in the toc can only be seen by managers 
Problem When user creates a page titled “Customize” and publishes it to the table of 
contents, they can’t see it. 
Resolution Be cautious when creating any pages in the TOC named "customize" as 
they will exhibit the same behavior as the shipped Customize link. Since only 
Managers of the place can see the shipped customize link, the same will hold for any 
custom pages named "customize". 
SPR #JWEI5494WS 
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Local managers with no email cannot send invitations to new users 
Problem If the manager of a place is a local user (not from an external directory) and 

does not have an email address, they cannot send email invitations to new users.

Resolution This is expected behavior.

SPR #HX3B1E00QP 


Unclear ownership for approval cycle documents if edited by "page creator" 
after approved by all reviewers 
Problem If using workflow to approve a document, when the "page creator" edits the 

page after it has been approved by all reviewers, the "author column" does not 

reflect that the first reviewer must take action. You can continue the approval cycle, 

however. 

Resolution The problem only happens on pages in folders newly created for the QP.

If you use folders that ship with QP, the problem does not exist. 

SPR #JCHG549B8V 


Changing a form’s workflow type prevents edits to existing pages  
Problem If you change a form's workflow type from standard to editor-in-chief or 
approval cycle and you have existing pages that were created with older version of 
the form, you cannot edit the pages.   
Resolution Change the form back to standard workflow and create a new form for 
the editor-in-chief or approval cycle workflow. 
SPR #GW664100QP 

PlaceTypes 

When you do a basic refresh of PlaceType after an upgrade, the PlaceType 
doesn't inherit changes from its source.  
Problem When you do a basic refresh of a PlaceType that you upgraded from R2, the 

PlaceType doesn't inherit changes from the source.  

Resolution Do a replace using qptool refresh with the -r argument the first time you

refresh a PlaceType after upgrading it. 

SPR #QPTR5K72XR 


Creating a PlaceType from a place that contains an online meeting 
propagates the meeting to children of the PlaceType 
Problem If you create a PlaceType using a place that contains an online meeting, all 

children created from the PlaceType inherit that one meeting.  

Resolution Do no create a PlaceType from a source place that contains online 

meetings. 

SPR #QPTR5L758R 


Rooms in a place created from a PlaceType show the name of the source 
place 
Problem Some pages in a room created from a PlaceType show the name of the 
place used to create the PlaceType rather than the current place name. 
Resolution From Notes, look at the field h_HaikuName in the document 
h_RoomSettings in the room (PageLibraryxxx.nsf database). The h_HaikuName field 
shows the source place name. Change the value of this field to be the current place 
name for each PageLibraryxxx.nsf database manually or with an agent. 
SPR #RSCR5KQDLW 
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Refreshing a place does not update room settings (Windows only) 
Problem When you update room settings in a PlaceType and you haven't changed 
room settings directly in a child place, doing a basic refresh of the child place should 
update the room settings in the place with the new settings in the PlaceType. On the 
Windows platform, however, refreshing a place never updates room settings.  
Resolution On the Windows platform, update room settings in places manually. 
SPR #MBAA5EBKHZ 

Refresh a PlaceType before refreshing a child place 
Problem If you change the content of the source place that a PlaceType uses and you 
refresh a child place without first refreshing the PlaceType, when you do refresh the 
PlaceType and then refresh the child place again, content changes made in the 
source before the refresh of the PlaceType are not pushed to the child place.  
Resolution Re-create the content changes in the source, refresh the PlaceType 
again, then refresh the child place again. To prevent the problem from occurring, 
refresh a PlaceType before refreshing the child places. 
SPR #MMGN5EKNYL 

When Author runs a Placebot in place created from PlaceType, PlaceBot log 
is not created 
Problem A PlaceType is created from a place which contains a user with author 
access and a PlaceBot. A new place is created from the PlaceType. When the Author 
runs the PlaceBot in the new place, a PlaceBot log is not created in the new place. 
Resolution The workaround is to log in to the place as an Manager, open the PlaceBot 
in the new place, and click Done. The PlaceBot will run again and create a PlaceBot 
log. 
SPR #MJ18E700QP 

Cannot re-use PlaceType name until PlaceType is actually deleted 
Problem You delete a PlaceType through the UI or using qptool remove. When you 
try and create a new PlaceType with the same name, you get an error message 
indicating the name is already taken. 
Resolution When a PlaceType is deleted either through the UI, or through the qptool 
remove command, the PlaceType is marked for deletion. The PlaceType will not show 
up in the PlaceTypes list in Quickplace/quickplace but it still exists on file system. 
You won't be able to use this same name for a PlacetType until the qptool remove ­
cleanup runs and removes the deleted PlaceType. 
SPR #HDAI5BBRK5 

qptool remove command does not remove a PlaceType specified in an XML 
input file 
Problem When you use qptool remove with the -i argument to remove a PlaceType 
specified in an XML input file, the PlaceType is not removed even though the XML 
output file indicates that the PlaceType is marked for deletion. 
Resolution To remove a Place Type, use qptool remove with the -pt argument rather 
than the -i argument. 
SPR #PKAY5FGG8M 

Child place does not inherit changes to a room name in the PlaceType  
Problem When you change the name of a room in a PlaceType a child place does not 
inherit the name change.  
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Resolution To change to the new room name, the manager of the place must change 
the name of the child place manually by publishing the new room name in room 
settings. The manager may need to do this step twice for the change to take effect. 
SPR #JY254C00QP 

Can't refresh Customize options in a place after making changes to the 
PlaceType 
Problem You can't refresh Customize options in a place after making changes to the 
PlaceType. For example, create a place called PlaceA, make a PlaceType from it 
called PT, and create a place called PlaceB from PT. Edit the PlaceType Options page 
for PlaceA and disable areas such as Custom Themes, Rooms and PlaceBots from 
showing in future places. Refresh PT and then refresh PlaceB.  Notice that the 
Customize options have not been correctly refreshed in PlaceB.  Note that a new 
place created from PT has the correct options. 
Resolution This is a known problem that may be addressed in a future release. 
SPR #MPUL5FWJK9 

Error when clicking the next button continually when editing a PlaceType 
Problem When you click Edit to edit a PlaceType, then click Next before waiting for 
the screen to change, you get "Document has been deleted." The PlaceType has not 
been deleted and can be recovered and used. 
Resolution When editing PlaceTypes, ensure you wait for each screen to load before 
clicking Next.  
SPR #CSUN55T9W5 

Cannot create a place from a new PlaceType until click Refresh List 
Problem After you create a new PlaceType on a cluster node, you cannot immediately 
create a place from the PlaceType. 
Resolution After an administrator creates a new PlaceType in a cluster, the 
administrator has to sign in to each node on the cluster and click Refresh List before 
he or she can create a place from the new PlaceType. 
SPR #HDAI5ARLBF 

"Folder Options" not available when PlaceType prevents managers from 
changing the table of contents 
If you create a PlaceType that prevents managers from making changes to the table 
of contents, when you create places with that PlaceType, "Folder Options" are not 
available in those places. 
SPR #CDUY5ADS8T 

QPTool 

Changehierarchy command adds entries to the Place Catalog in situations 
when it shouldn't  
Problem The changehierarchy command puts an entry in the Place Catalog even 

when the Place Catalog is disabled or when it is run on the quickplace place.

Resolution Run qptool unregister -p placename. 

SPR #QPTR5M497E 
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Addmember command fails when you mistakenly use the -g argument to 
add an individual user 
Problem When using addmember to add an individual user as a member of a place, 

you mistakenly use the -g argument. The user is partially added as a group and the 

addmember command fails.  

Resolution Use qptool unlock -p placename to unlock the place, then delete the 

partial entry from the Members view.  Add the name back correctly using 

addmember without the -g argument.

SPR #QPTR5KRAQ3


Must unlock archived place before moving it back and registering 
Problem When you archive a place (qptool archive), then remove the place (qptool 

remove or qptool remove –now), you will get an error if you copy the place back

from the archive directory, then try and register it (qptool register). 

Resolution You must unlock the place (qptool unlock), then register it. 

SPR #HTTN5CSCSV


Can't remove a local user name 
Problem You try to remove a local user name from a place using the QPTool 
removemember command, but the name isn't removed. 
Resolution This problem can occur if the internal name for the user does not 
reference the correct place name -- for example, if you forgot to register a place 
after renaming it. To correct the problem, do the following before running the 
removemember command: 
1) From the renamed place, click Members.  
2) View the source page from the browser. For example, from Internet Explorer 
choose View - Source. 
3) Search for cn=username, where username is the common name of the user 
you want to remove. 
4) Make a note of the user's full canonical name. The name begins with CN=user 
name/OU=oldplacename/OU=QP/ and ends with the certifier of the server -- for 
example: "CN=alice brown/OU=place1/OU=QP/O=acme". 
5) Run the following QPTool command: 

>load qptool changemember -p placename -sourcedn oldusername -targetdn 
newusername 
where: placename is the name of the renamed place, oldusername is the name 
found in step 4, and newusername is the name found in step 4 but substituted with a 
first OU that references the new place name. 

For example: 
>load qptool changemember -p place2 -sourcedn "cn=alice 

brown/ou=place1/ou=QP/o=acme" -targetdn "cn=alice 
brown/ou=place2/ou=QP/o=acme" 
SPR #JNES5H8QGY 

QPTool changemember appears to change a user to a group 
Problem The QPTool changemember command appears to change a user to a group. 

Resolution: Changing a user into a group using the QPTool changemember command 

is not allowed. The change will appear to have worked, however, if you omit the ­

targetg flag required for specifying the target group.  

SPR #PKRR5EXTA5 
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The QPTool report command returns the error "Database is not full-text 
indexed" 
Problem When you run the QPTool report command, the server console displays the 
error "Database is not full-text indexed." 
Resolution This error occurs when a server is using a default local Place Catalog that 
is not yet populated. To correct the problem, do one of the following:  
• 	 Populate the local Place Catalog and update its full-text index. 
• 	 Remove the local Place Catalog, specify the name of the local Place Catalog in the 

qpconfig.xml file, and restart the server. 
• 	 In the qpconfig.xml file specify a Place Catalog on another server and restart the 

server. 
SPR #JRAN5BF5NH 

Uppercase places names specified in XML input are converted to lowercase 
If you use XML as input to a QPTool command, any uppercase characters in place 
names are converted to lower case. This is equivalent to the behavior when creating 
a place via the UI. For example, if the following XML is used as input to the qptool 
execute command, the resulting place name will be "createplace1_3". 
<service> 

 <servers> 

<server local="true"> 


<places>

<place action="create"> 

<name>CreatePlace1_3</name> 
<title>John Lennon's Create Test Place # 3</title> 
<members> 

<person> 
<dn>cn=John Lennon,ou=People1,o=haiku</dn> 

</person> 
</members> 

</place> 
</places> 

 </server> 
</servers> 

</service> 
SPR #BTLW5EWCAV 

QPTool does not archive a place that already exists in the specified archive 
directory 
Problem If you run QPTool archive and the place already exists in the target archive 
directory, the archived place is not updated. No error message occurs in this 
situation. 
Resolution Delete the existing archive or rename the existing archive before running 
QPTool archive, or archive to a different directory. 
SPR #MHEG5D8R29 

Can't use QPtool commands on a place whose name begins with a hyphen. 
Problem Can’t use QPTool commands on a place whose name begins with a hyphen. 
Resolution For a 2.0.x place that is being upgraded, rename the directory from the 
file system and upgrade and register under the new name (no leading hyphen). 
For new places, use input xml file instead of -p (or -pt).  For example, if you want to 
archive such a place, do the following: 
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1. >load qptool unlock -p anotherplacewithoutthisproblem 
2. Edit qptool.unlock.xml 
3. Change anotherplacewithoutthisproblem to -placename, save 
4. >load qptool archive -i qptool.unlock.xml -dir d:\archivedirectory 

SPR #MJAS5DGL94 

Qptool changemember does not change the name in existing page banners 
Problem When you use the qptool changemember command to change the name of a 
user in places, the original user name continues to show in the page banners of 
pages the user created under the original name.  
Resolution The h_AlternateName field shows the original author’s display name. Edit 
the page and save it to display the new name instead. 
SPR #MJAS5ARN4R 

Flush the cache before running qptool remove -cleanup 
Problem qptool remove -cleanup following qptool remove -p placename does not 
remove the place from the file system. 
Resolution From the server console, execute >dbcache flush after executing qptool 
remove -p placename. This will clear any connections to the databases you want to 
remove. Then execute qptool remove -cleanup. In most instances, forcing a flush of 
the cache is not needed since qptool remove -cleanup runs off hours after the cache 
has already been cleared. 
SPR #MESA5CMUX9 

Problem using nqptool commands on server/program command line 
Problem The server/program command line has an 80 character limit. If you are 
entering an nqptool command longer than 80 characters, it will not execute. 
Resolution Use either the Domino server console, the command prompt, or use and 
input file and run nqptool execute –I <inputfilename>. 
SPR #MJAS5ARPKY 

Security 

Can't remove members of a local group when expanded membership 
enabled in a place 
Problem: When expanded membership is enabled in a place, you cannot remove a 
member from a local group.  
Resolution:  To remove a member from the local group, perform the following steps: 
1. Edit the group and click on the Members button. 
2. In the Select Members dialog box, type the first name of the user to delete (or 
click Show All), and then click Search.  The member's name appears with a check 
mark next to it. 
3. Click the check mark to remove it from the name. 
4. Click the Add button to remove the name from the group. 
SPR #THES6G2KWX 

QuickPlaceDSAPIFilters setting no longer required for Netegrity SiteMinder 

In QuickPlace R3 the notes.ini setting QuickPlaceDSAPIFilters was required to 
configure QuickPlace to work with a Domino DSAPI application such as Netegrity 
SiteMinder. This setting is no longer required in Team Workplace 6.5.1. Instead the 
SiteMinder filter should be specified as a Domino DSAPI filter in the Domino server 
document. The SiteMinder DSAPI filter should be specified in front of the QuickPlace 
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filter, nquickplace.dll. Note that the notes.ini setting QuickPlaceUseDSAPIDNs=1, 
which tells Team Workplace to trust the distinguished names returned by the DSAPI 
application, is still required in a Netegrity SiteMinder environment. When using 
SiteMinder 5.5, you should obtain from Netegrity the hotfix for Domino 6.0.2, 
V5QMR5-HF007. 

For documentation on configuring Team Workplace to work with Netegrity SiteMinder 
and other DSAPI applications, see the IBM Technical Support site on the Web at 
http://www.ibm.com/support. 

Changing local reader name to external manager name in expanded 
membership place retains reader access for the changed name 
Problem If a place uses expanded membership and you use the QPTool 
changemember command to change the name of a local reader to the name of an 
external manager, the changed name may retain reader access. 
Resolution After you run the changemember command, use the Team Workplace UI 
to change the access to manager. 
SPR #JNII5W299D 

Sign Out link not displayed with Tivoli Access Manager’s LTPA junction 
When Team Workplace is used with Tivoli Access Manager's LTPA junction, the sign 

out link isn’t displayed.

SPR #KHIA5TUS9Z 


Single sign-on not working when the Configuration name in the Web SSO 
configuration document is not "LtpaToken" 
Problem When you create a Web SSO configuration document as part of single sign-

on setup, if you do not specify the default Configuration name, LtpaToken, in the

document, single sign-on doesn’t work. 

Resolution Delete the Web SSO configuration document and create a new one, 

accepting the default Configuration name LtpaToken, then restart the server.  

SPR #RSCR5VNFMJ 


Limited access in Administration place when user is Creator and the user's 
group is Administrator 
Problem Log into a Team Workplace server as an Administrator. Add a new member 

named John Doe as a Creator. Add a new group named Group1 as an Administrator. 

John should be a member of Group1. When John Doe logs into the Administration

place on the Team Workplace server, he cannot see the PlaceTypes folder. He can 

see the Server Settings room, but when he tries to create a new user, he gets an

error. 

Resolution Working as expected. John Doe is only a Creator and therefore should not 

have access to certain areas of the Administration place. 


Administration place security: 

On a Team Workplace server, the Administration place is made up of the following 

rooms: 


Main.nsf - main room. The sidebar in this room has the following (with the following

access): 


• Welcome page – Available to anyone with access to main room. 
• My Places page - Available to anyone with access to main room. 
• Create Place room link - Available to Creators and Administrators. 
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• Place Types folder - Available only to Administrators. 
• Server Settings room - Available only to Administrators. 
• Time Zone page - Available to anyone with access to main room. 
• Help - Available to anyone with access to main room. 

CreateHaiku.nsf - room for creating places. Creators and Administrators are on the 
ACL. 
Admin.nsf - Server Settings room. Available to Administrators. 
Contacts1.nsf - Administrators have Read/Write access. 

When a user is added to the Administration Place as a Creator, the user's 

distinguished name is added to CreateHaiku.nsf as an Author. 


When a user is added to the Administration Place as an Administrator, the user's 

distinguished name is added to CreateHaiku.nsf as a Manager, to Admin.nsf as a 

Manager, and to Contacts1.nsf as a Manager.


In the example, John Doe is a Creator, and his group, Group1, is an Administrator, 

so the ACLs of the databases are as follows: 


DB ACL 

==   === 

Contacts1.nsf h_Members/quickplace/QPcert  (reader) 


Group1/Group/Org 	 (manager) 

CreateHaiku.nsf	 John Doe/People/org (author) 
Group1/Group/Org   (manager) 

Admin.nsf Group1/Group/Org   (manager) 
Main.nsf open 

When John Doe logs in, he can see the links for Server Settings because he is in 
Group1. But when he tries to add a new Creator he gets an error. This is because 
Team Workplace tries to write name of the new Creator to CreateHaiku.nsf. Since 
John Doe is explicitly named as an Author in this ACL, he does NOT have manager 
access to this database, and therefore gets the error. The ACL rule for Domino is that 
when an individual is explicitly named in the ACL, that is his access level. He only 
gets the highest level of access of his group membership when he is NOT explicitly 
named in the ACL. 
SPR #HTTN5DGDH8 

When using Netegrity SiteMinder, HTTP restart command crashes server 
Problem When using Netegrity SiteMinder, the "tell http restart" command causes a 

server crash. 

Resolution Enter "tell http quit" then "load http" instead of "tell http restart." 

SPR# MHEG5DHT9P 


External user re-challenged when they click Customize 
Problem When an external user logs into an unupgraded place and then logs into a 
new place, the user is re-challenged when trying to display the customize scene. The 
problem only occurs when the server is set up with basic authentication. It is not a 
problem when the server is set up for MSSO. 
Resolution You can do any of the following: 
1. Switch to MSSO instead of basic authentication. 
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2. Upgrade the old place 

3. The user can wait until the Domino user cache timeout period before accessing the 

new place. 

SPR #JRUO5C4SCM


Users must sign in to see My Places 
Problem When a QP member (an external user) signs in to a place and clicks My 
Places, they are taken to the Team Workplace server, which says "No Places Listed". 
The user must Sign in to the Team Workplace server before their places will appear 
in My Places. 
Resolution The Domino server is not set up correctly for single sign-on 
authentication. See the Domino Administrator Help and the Team Workplace 
Administrator’s Guide for information on setting up session-based authentication. 
SPR #WQUN5AKLCR 

Super User can't delete content in a place previously upgraded from 2.0.8 to 
3.0 or 3.0a 
Problem If you upgraded a place from R2.0.8 to R3.0 or to R3.0a before upgrading to 
R6.5.1, a user with Super User access cannot delete content in places. This probIem 
does not occur if you upgrade from R2.0.8 directly to R6.5.1. 
Resolution To correct the problem, run the command qptool repair -a.  

A super user can’t access places from a Notes client 
Problem You have super user configured in qpconfig.xml and a super user can access 
places as super user from a browser but cannot access places from a Notes client. 
Resolution Add the group QuickPlaceAdministratorsSUGroup to the Domino Directory 
used by the Notes client and include the super user individual or group as a member.  
Note that you could theoretically have two different super users, one for access from 
the browser set in qpconfig.xml and one for access from a Notes client.  If the Team 
Workplace user directory and the Notes client Domino Directory are the same, you 
can manage the super user in one place. 
SPR #MEBFDB00QP 

Flat group used for super user access not working 
Problem You specify a group with a flat name in the super_user section of 
qpconfig.xml to control super user access from a browser, but members of the group 
do not get super user access. A flat group is a group with one rather than multiple 
components in its name, for example cn=sugroup. 
Resolution Change the group name from flat to hierarchical in the user directory. For 
example, change the name from cn=sugroup to cn=sugroup,o=acme. 
SPR #QPTR5LASWA 

Sign out option doesn’t appear  
Problem You do not see the sign out option after you sign in to Team Workplace.  
Resolution You only see the sign out option if multi-server session authentication is 
being used or if you are using an ActiveX®-enabled browser such as Microsoft 
Internet Explorer. ActiveX is disabled for accessibility, so to sign out with accessibility 
requires multi-server session authentication.   
SPR #YHAO57Z4GF, #WQUN5D6SFG 
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If member has authenticated via DSAPI filter, we only need matching name 
to get additional info 
If a user accesses a place using the DSAPI filter (or any mechanism for pre-
authentication), as long as the user’s name is listed as a member in the place the 
user is not challenged. It does not matter if the user has a different password. 
SPR #MJ751C00QP 

<super_user enabled="false"> setting in qpconfig.xml is ignored 
Problem Setting the super_user enabled setting to “false” in qpconfig.xml does not 

disable the super user feature. 

Resolution To disable the super user feature, instead comment out or remove the

<super_user> section in qpconfig.xml and restart the server. 

SPR #BROK5E9NLC 


International 

Problems rendering pages on Japanese and Korean Windows servers 
Problem If Team Workplace is running on a Japanese or Korean language Windows 

server, clients may have problems rendering pages. 

Resolution On those language servers, you must change the server's currency 

setting to something other than the default setting. For example, on a Japanese 

Windows server, change currency setting at Window's regional setting from yen (¥) 

to dollar ($).  

SPR #TCHU5W2HH4 


Accessibility Mode not working for users with names containing DBCS 
characters 
Problem If users who have DBCS characters in their names enable Accessibility Mode 

in their Member Profiles and change the color scheme, the change does not take 

effect. 

Resolution This may be addressed in a future release. 

SPR #TCHU5JM9UP 


QPTool commands on DOS prompt don't work for non-ASCII character 
strings as arguments (Windows only) 
Problem QPTool commands issued from the DOS prompt don't work for non-ASCII 
character strings as arguments. 
Resolution Code page for the DOS prompt should be set to appropriate code page by 
DOS 'chcp' command (e.g., 1252 for Western languages). 
Also the locale setting needs to be configured properly from the Regional Options in 
Control Panel.  Additional note:  non-ASCII character strings are not supported in the 
Administrator client or on the server console. 
SPR #KHIA5ASL2H 

Mail is not sent when you use DBCS strings in a qptool sendmail template 
Problem Using a qptool sendmail template with double byte character set (DBCS) 

strings results in a parsing error on the console during execution and the mail is not 

sent. 

Resolution To use DBCS strings in the template for the qptool sendmail command, 

use a text editor which saves the file in UTF-8 or Unicode format, but does not retain

the Byte Order Mark (BOM).  The BOM is causing the parsing error. 

SPR #HTTN5BYC7E
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Cannot sign in as administrator using a DBCS user name that is a member of 
an administrators group with a DBCS name 
Problem You cannot use a DBCS user name that is a member of a group of

administrators with a DBCS name to sign in as a Team Workplace administrator. 

Such a user is unable to see “Server Settings” and the “PlaceTypes” links in the table 

of contents.   

Resolution Use ASCII names for Team Workplace administrators that are members of 

administration groups with DBCS names. 

SPR #BTLW59VCQK 


Mozilla browser displays Traditional Chinese characters as "????" 
Problem Mozilla browser displays Traditional Chinese characters as "????" 

Resolution Set Traditional Chinese encoding (View – Encoding - Traditional Chinese).

Then make current setting as default (View - Character Set - Set Default Character 

Set). 

SPR #TC28FD00QP 


DBCS names not supported in Domino Directory environment 
A Double Byte Character Set (DBCS) in external directory user and group names is 
only supported for an LDAP user directory.  If you are still using the Domino 
Directory through NRPC during a 2.0.x to 6.5.1 upgrade, DBCS user and group 
names in the directory are not supported. 
SPR #MHKM5889GG 

Cluster with different language versions not supported 
A cluster containing servers with different localized language versions is not a 
supported configuration in Team Workplace 6.5.1. 

Team Workplace does not support creating group names with traditional 
Chinese characters. 
SPR #LCHG54E6MZ 

QP may install US dictionary on pcs whose default regional setting is English 
(UK) 
Problem During installation, Team Workplace may install an English (US) dictionary

on machines that have English (UK) as the default regional setting.  Subsequently,

spellchecker will use the English (US) dictionary and not the desired English (UK)

dictionary on Team Workplace pages created by users of the English (UK) language.   

Resolution For global English, both US (wpdic.dic) and UK (unused.dic) dictionaries 

are installed in Team Workplace.  So, if English (US) is the default regional setting of

the machine on which Team Workplace will be installed, nothing needs to be done.


However, if English (UK) is the default regional setting of the machine on which

Team Workplace is installed and Team Workplace is using the English (US) dictionary

with spellchecker, then the current unused.dic and wpdic.dic files will have to be 

renamed for an English (UK) dictionary install.  To rename the current .dic files:


Go to lotus\quickplace\data\quickplace and locate the two .dic files.

Rename the current wpdic.dic file to wpdicbak.dic.

Rename the current unused.dic file to wpdic.dic.  

Rename the wpdicbak.dic file to unused.dic.
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The two dictionary files should now be named correctly for an English (UK) dictionary

install.

SPR: WQUN52QPS7 


Browser 

Sign Out link missing on Mozilla Browser 
The Sign Out link may be unavailable using the Mozilla 1.4.1 browser. 
SPR #BKOB5VVSTD 

Signout only appears on Mozilla if MSSO is being used on the server 
Problem User opens a place with Mozilla and signs in. Once they’re in, there’s no 

“Sign out” link next to their name in the upper left corner.

Resolution The “Sign out” link only appears for Mozilla users if multi-server single

sign on authentication is being used on the server. 

SPR #WQUN5D3QMM 


QPTool errors that result from administrative actions initiated from the 
browser do not display in the browser  
Problem When you initiate administrative actions from a browser that invoke the 
QPTool task such as refreshing a PlaceType, any errors that occur do not show up 
through the browser.  
Resolution When you initiate administrative actions from the browser that invoke 
QPTool on the server, check the server console for any error messages.  
SPR #WQUN5DBNU3 

Do not specify a drive letter in an imported HTML file with Mozilla and DBCS 
When importing an HTML file with Mozilla and Double Byte Character Set (DBCS), 

references (or source URL) in the HTML file should not contain a drive letter. If the 

file contains a drive letter, the Team Workplace server does not parse correctly and 

the user gets challenged to authenticate an invalid realm.

SPR #JL67C700QP 


In IE5.5 squares appear next to rooms in Room Map 
Problem When using the Room Map with IE5.5 you may see little squares next to 
rooms that you have visited.  
Resolution The squares are there because the browser is set as follows: Internet 
Options – Advanced – Multimedia - Show image download placeholders. Turn that 
setting off and you won't see the squares. This does not happen in the other 
supported versions of IE or NS. 
SPR #JNES5AYP39 

When modifying stylesheets in a theme, make sure class is lower case 
Problem Sometimes changes to skin components do not appear in IE. 

Resolution When modifying stylesheets in a theme, if they don't seem to be taking

effect in IE, be sure that the class is in all lower case.

SPR #YBFC9B00QP 


Disabling ActiveX in notes.ini not effective unless user caches cleared 
Problem Adding "$h_DisableActiveX=1" to notes.ini on the server can't be effective if 
it isn't the user’s first time logging in to the server and the files in their browser’s 
Temporary Internet Files folder are not deleted. 
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Resolution If an admin adds $h_DisableActiveX=1 to the notes.ini to disable ActiveX 
at the server level, all users must clear the file cache in their browser it order for this 
to take effect.  
SPR #YH787A00QP 
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Calendar 

Calendar event emails are not sent when a user clicks the Notify link in a 
calendar page 
Problem A user clicks the Notify link in a calendar page, but a Calendar event email 
is not sent to the calendar subscribers. 
Resolution Calendar event emails are generated only when an event page is created 
or an existing page's date and time fields are modified.  The Notify link is used 
strictly to notify users of a page via text emails. 

A draft page marked to send calendar notifications does not send the 
notifications when published 
Problem If you create a draft of a page with "Send event to calendar subscribers" 

selected, when you publish the draft the notifications are not sent. 

Resolution Put the page in edit mode, make sure to check "Send event to calendar 

subscribers," then publish the page again.  

SPR #QPTR5HK4W3 


Task due dates shown in the calendar are time zone sensitive. 
Problem Task due dates shown in the calendar are time zone sensitive.  So, if you 

have clients which are a day apart, they will show different due dates.  For example,

if client one in time zone gmt-5:00 sets due date to be 10/29/02, client two in time 

zone gmt+12:00 will see the due date as 10/30/02. 

Resolution This will be fixed in a future release.

SPR #MJAS5A8NLU 


Time zone in calendar event notifications routed to Notes clients can show 
AST rather than EST 
The time zones displayed in calendar event notifications are defined in relation to 
Greenwich Mean Time (GMT). Eastern Standard Time (EST) without Daylight Savings 
Time is defined as GMT-5.  Eastern Standard Time with Daylight Savings Time in 
effect (EDT) is defined as GMT-4. However GMT-4 also defines the Atlantic Standard 
Time (AST). To distinguish between AST and EDT, event notifications created in EDT 
have a flag turned on indicating that Daylight Savings Time is in effect and that the 
notification is therefore EST. During the process of routing EDT event notifications to 
Notes clients however, the Daylight Savings Time flag is lost and so the date for the 
notifications display as AST. This problem occurs only when the Domino SMTP router 
routes event notifications to another server and not when a recipient's mail server is 
the same as the Team Workplace server.  
SPR #TESA5AUK9X 

Repeat calendar events can be one hour off after a daylight savings time 
change 
Problem When using the time zone feature, the times of repeat calendar events can 
be one hour off after a daylight savings time change 
Resolution To correct the problem, delete and re-create the repeat events after the 
change in daylight savings time. 
SPR #JALS5FUSBK 

Users who subscribe to calendar events don’t see repeating events 
Problem When a user subscribes to calendar events, the user sees only the first 
occurrence of a repeating event 
Resolution Repeating events are not supported for calendar subscriptions. 
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Calendar events on the What's New page show the server time rather than 
the client time 
Problem If a server and client are in different time zones, calendar events viewed by 

the client on the What's New page show the server time rather than client time.  

Resolution This problem may be addressed in a future release.  

SPR #MJAS5F5R4H 


iNotes Web Access users cannot accept Team Workplace calendar events 
automatically 
Problem: When an iNotes Web Access user receives a Team Workplace calendar 

event notification via Notes mail, there is no option available for the user to accept 

the event automatically in the user’s calendar. 

Resolution The iNotes user must manually key in the calendar event. 

SPR: JNES5EXN57 


Other 

Web SSO message appears twice in server console during startup 
Problem The message “HTTP: Successfully loaded Web SSO configuration” appears 

twice in the server console at startup. 

Resolution This causes no problems. A fix will be considered for a future release.

SPR #JL190500QP 


Limit on number of Team Workplace server administrators  
Problem In the Team Workplace server settings (sign in to the server, click Server 
Settings – Security) you can only add 518 users to the “Who can administer this 
server?” list. If you add a 519th user, you receive an error. 
Resolution This will be a limitation in this release. 

There must be a temporary directory on the server 
Problem If the server does not contain a temporary directory, upload control 

problems can occur, for example problems with agent forms, html forms, importing 

pages, etc. 

Resolution Use the OS environment variable TMP to specify the temporary directory.  

SPR# AVOC3000QP 


Temporary files created from the actions of anonymous users are not 
deleted 
Problem When anonymous users do tasks such as attaching files or editing 

documents, the temporarily files that are created as a result are not deleted.  

Resolution Delete the temporarily files manually if you would like to. 

SPR #JNES5D6R2W 


Documentation Updates 

Online User Help: Link pages in the Index folder 
Link pages placed in the Index folder do not redirect to the specified URL. This is 
intended behavior because pages in the Index folder must be able to be edited, 
which link pages that redirect to a URL cannot be. Place link pages instead in another 
folder or directly in the sidebar.   
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